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Introduction

1.1

Outline

Atlas is a global reporting and uploading solution for Microsoft Dynamics™ 365, Dynamics
AX, Dynamics CRM and a reporting solution for cubes, data warehouses, and other database
sources.

The Atlas 6 version introduces new type of licensing model and Data services. The installation
process changed slightly for the new version.

Before you can use Atlas with your enterprise software system, you must successfully complete
the installation procedure. This involves the installation of both a server component and a client
installation (to be performed for all people that intend to use Atlas). Normally, the server and
client installations will be performed separately, but where the Atlas Server and Atlas Client
software is located on the same, standalone computer, then the two steps will be done at the
same time. This is known as a Demonstration installation.

The purpose of this document is to guide our Atlas partners and customers, along with new
users, on how to install Atlas 6.1.

When the installation process has been completed successfully, appropriate services will be
started, and you will be ready to login and use Atlas.
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Software Prerequisites for Atlas 6.1

2.1

2.2

Here follows a brief description of the commercial pre-requisites. For full details please visit
the Software section of our website: http://www.globalsoftwareinc.com. You should be aware
of all the pre-requisites and other requirements before undertaking this installation.

Global Software, Inc. provides the Atlas software only. Any other software that is a third party
component, listed within this chapter, will need to be purchased or obtained separately from
Atlas.

All prerequisites software need to be installed before Atlas will install correctly.

Upon installation, you will be able to select 1 of the 3 Setup type: Client, Server and
Demonstration. The Demonstration setup installs both Client and Server. Below outlines the
prerequisites for the Setup.

You can view a list or prerequisites downloads on our website
http://www.globalsoftwareinc.com.

Atlas Client

2.1.1 Microsoft Windows Operating System

Atlas is available with the Microsoft Windows Operating system. Compatible versions:
Windows 7, Windows 8, Windows 8.1 and Windows 10.

2.1.2 Microsoft Office

Atlas is available for Microsoft Excel, Word, PowerPoint and Outlook. A license to use these
Microsoft products is not included with an Atlas license and must be purchased separately.

Compatible version: Microsoft Office 2007, Office 2010, Office 2013, Office 365 ProPlus
Desktop and Office 2016.

2.1.3 .NET 4.6.1

Developers produce software by combining their own source code with the .NET framework
and other libraries. .NET can be obtained on the Microsoft website https://www.microsoft.com.

2.1.4 Visual Studio Tools for Office (VSTO)
Is also known as Microsoft Visual Studio Tool.

VSTO can be obtained on the Microsoft website. Make sure you are on the latest version
https://www.microsoft.com.

Atlas Server

2.2.1 Microsoft Windows Operating System

Atlas is available with the Microsoft Windows Operating system. Compatible versions:
Windows Server 2008 R2 (only), Windows Server 2012 / 2012 R2. Windows Server 2016
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222 .NET 4.6.1

Developers produce software by combining their own source code with the .NET framework
and other libraries. .NET can be obtained on the Microsoft website.

2.3 For Microsoft Dynamics AX

2.3.1 Microsoft Dynamics AX

You will need access to Microsoft Dynamics AX. The Microsoft Dynamics AX .NET
business connector needs to be installed on the computer that will host the Atlas server
service.

Atlas 6.0 supports AX2009, and AX 2012 R1-R3.

Atlas 6.1 supports AX 4, AX2009, and AX 2012 R1-R3, AX 7 along with Dynamics 365.

2.3.2 Business Connector
For AX 4, AX 2009 and AX 2012 R1-3, the business connector must be installed.

For AX 7 and Dynamics 365, there is no business connector.

2.4 For Microsoft Dynamics CRM

24.1 Microsoft Dynamics CRM
You will need access to Microsoft Dynamics CRM.

Atlas 6.1 supports support Microsoft Dynamics CRM 2011, 2013, Office 2015 and 2016.

2.5 For SQL Server Database

251 LLBL Gen

LLBL Gen uses a data dictionary for the SQL Database. It is a third party product and is not
included in your Atlas pricing. You will need to procure this separately as it is a pre-requisite
for using Atlas over SQL databases.

Visit the link below for free-ProLite version (limits to the data dictionary to 8 tables which is
more than enough for proof of concept). http://llblgen.com/pages/trial.aspx

Atlas 6.1 supports version LLBL Gen 4.1, 4.2 and 5.

252 .NET 4.6.1

For Windows 8.0 SDK, the .NET Framework 4.6.1 Software Development Kit must be
installed. 64bit system is required for the .NET 6.1 Framework.

2.6 For Microsoft SQL Server Analysis Services (OLAP cubes)

26.1 Microsoft SOL Server Analysis Services
The SSAS needs to be installed on the machine where the Atlas OLAP Service is installed.
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3 Hardware and Network Requirements

3.1 Hardware Requirements
These are minimum hardware requirements for the Atlas server and client.

Please note it is best to install Atlas on its own server.

Element Requirement
Processor | 2x Processor Cores, however we recommend 4x Processor Cores.

RAM 8GB RAM or above.

Monitor | 1080p, 1920x1080 is the best resolution

3.2 Network Requirements

The following table lists the minimum network requirements for the connection between the server
and the Microsoft Dynamics AX Application Object Server (AQS) if not on the same computer.

Element Requirement
Bandwidth ' 100 Mbps

Latency Less the 5 milliseconds

3.3 Citrix and Terminal Server Installation

Element Requirement
Processor = 8x Processor Cores

RAM 16GB RAM or above

Restriction = It is recommended that no more than 20x users are using Atlas and Excel
on each Citrix/Terminal Server concurrent.
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4 Installation (Atlas Server)

There are 3 Setup types available: Client, Server and Demonstration.
Chapter 4-9 will cover the Server setup.

Atlas Server setup is for the IT department to install and manage Atlas. This setup will install
the Atlas Management studio (AMS) key and able to allocate and activate Atlas for the normal
users.

Atlas Client setup is for normal users to install and log into Atlas. Chapter 8 and 9 outlines the
steps to install the Atlas Client.

Atlas Demonstration setup installs both Client and Server. This is for consultants who are
assigned with their own AMS to use, and so they will need the Server setup to install the AMS,
then the Client setup to log into Atlas.

4.1 Obtaining the Atlas 6.1 build

Before you can start the Atlas 6.1 installation, you will need to download the program and load
it into your computer. http://bit.ly/atlas61

If the link does not work, please visit www.globalsoftwareinc.com.

4.2 Opening the installation program

Navigate to the folder location of the downloaded build and unpack its content.

S

Mame > Type
@ Atlas_B.1_Installation_Guide Foxit Reader PDF
'@ GlobeSoftware Atlast.1.6142 Application

|| GlobeSoftware.Atlast.1.6142.ReleaseMotes  Text Document
|| Globe5oftware Atlas6.1.6142.ReleaseMotes XML Document

1. Click to select the installation executable from the Windows Explorer window. E.g.
GlobeSoftware.Atlas6.1.**** exe

2. Right-click and choose Run as Administrator
3. Click Yes to accept any User Access Controls you might have set on your computer.
After a few moments the following will appear, followed by the installation wizard:

The InstallAware Wizard is verifying the contents
of this setup package. This may take a moment.

Cancel
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4.3 \Welcome
1. Click Next> to continue

Insta ”e' Welcome to Atlas 6.1.5798 Setup

g Informatio

Welcome to the Globe Software Wizard

for Atlas 6.1.5798 Setup

The Globe Software Wizard will install Atlas 6,1,5798 on this computer.

4.4 License agreement

This page details the terms and conditions associated with the installation and use of Atlas.
Review the software license agreement. Only click Next> if you agree with the agreement.

1. Tick“l accept the license agreement”
2. Click Next> to continue

Welcome to Atlas 6.1.57

Installer

Globe Software License Terms

ATLAS

These kcense terms are an agreement between Globe Software Worldwide Pty
Ltd, Unst 1B, Budding B, 355 Scarborough Beach Road, Osborne Park Perth,
Western Austraka, hereby known as GSWW and you.

These Scense terms apply to the software named above, which includes the
meda on which you received = # amy, The terms also apply to any GSWW

. updates,

- supplements,

v

atlas &

V] 1 accept the Bense agreement
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4.5 Release Notes
This page provides release specific notes. Take time to review these to assess applicability.

1. Click Next> to continue.

Installer

4.6 Installation type

1. Select the type of installation being performed. In this case select SERVER

Welcome to Atlas 6.1.5798 Setup

COMPATIBILITY

Atlas 6.1 is available for

. The New Microsoft Dynamics AX
. Microsoft Dynamics AX 2012 R3, R2, R1, 2009
. Microgaft Dynamics CRM 2011, 2013, 2018, 2016
. Micr SQL Server Analysis Services (SSAS) 2014, 2012,
2010
. Microso! ioe 2010, 2013, 2016
. Diérect to base capability requires LLBLGEN. v

atas @

2. Click Next> to continue (Do you plan on upgrading some Atlas 5.1 reports into Atlas 6.17 If

so, tick the Atlas 6, Atlas 5 Update Tool before you click Next)

Atlas 6.1 Installation Guide

Installer

Welcome to Atlas 6.1.5798 Setup

Please select the type

CLENT

Chent foatures
will e irntaliad

tup Type

etup you would like to perform:

CEMONSTRATION
Chert & Secver Seatures
will De Inslalled
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4.7 Destination folders

Nominate the folder into which the Atlas server component will be installed. You can nominate
another location. The default location is C:\Atlas6

1. Navigate and select to the folder location into which you wish to install the Atlas
components

2. Click Next> to continue

Welcome to Atlas 6.1.5798 Setup

Installer

Destination Folder

« By tocal Disk (C) ~
). Alas

4 Perflogs

Program Files

Program Fies 086

ProgramData v

Folder path

Space Required:
Aoniaza Do Sonce
Bymanng Dae Szace

4.8 Ready to install

This step allows you to pause before starting the installation. To review the settings you have
entered, use the <Back button. If you are satisfied with the settings, click the Next>

I nSta I Ier Welcome to Atlas 6.1.5

We are ready to start installing
Atlas 6.1.5798

Please click Next to install now. Click Back to review your installation
settings.
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4.9 Installation

starts

Here is an example of what you will see when the installation starts:

410 Finish!

After a few moments the installation will be complete. A completion step is shown:

Welcome to Atlas 6.1.5798 Setup

Installer

1. Tick the “Open Atlas Management Studio”
2. Click Finish>

Atlas 6.1 Installation Guide

ome to Atlas 6.1.5798 Setup

Installer

Atlas 6.1.5798

has been instalied successfully.

For support, software updat:
templates:

g materials and pre-built report

C\' globesoftware.com | atlast.com
youtube com/Atlas4dynamics
helpdesk@globesoftware.com.au

W supportglobesoftware.com

Keep up-to-date with the latest:
fi linkedin.com/Company/globesoft

t7  twitter.com/Atlasddynamics

Finish >
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5 Activation

Once installation is completed, you will need to activate and connect the Atlas Management
Server. The AMS manages data services, licenses, users and user groups from its console.

5.1 Openthe AMS

The AMS window should automatically be opened if you tick the “Open Atlas Management
Studio” option during the last page of the installation.

Once the AMS is open, it will ask you to activate the management service license:

& Al Mandepirnnt Shudo 6.1, = O

@I Atlas Mana gement Studio

E'!'-lrw-ld-lmgﬂ
=, Btk Servioes

B e Grouga
P Lcenue bragement
vl st

W oo st o gt s b

o

1. Click Ok

5.2 Configure Atlas Management Studio — Connections Details

The Configure Atlas Management Studio will open. We will need to identify the machine and
the port number where the service is running.

1. Enter your Server Name
2. Enter port number: 9605 for where Atlas will run
3. Click Next>

C ection Details
onnection Uetal J CONNECTION SETTINGS

Connection details

—
Service port:

5.3 Configure Atlas Management Studio — License Activation Details

Atlas 6.1 Installation Guide Page | 10



Here you enter your license information.

1. Enter your First Name, Last Name, Email address and your AMS key (characters with
numbers and letters. 5 sections, first section with 8 characters, second-third-fourth section with
4 characters each, final section with 12 characters)

| SERVICE LICENSE ACTIVATION | activate |

License Activation Details ] License Details

First name: |First

Last name: |I_ast

Emnail: |Emai|@emai|.com

License key: |Er|teryourﬂltlasManagementkeyhere

[] Activated

Security Settings show

< Back || Connect | | Exit

2. Click the Activate button on top right corner. You should receive the following message.

a8 Configure Atlas Management Studio E3

SERVICE LICENSE ACTIVATION activate

E-02ES-00CIBDA0BEEF
] Astivated

Security Settings show

Help < Back | Connect | Exit l

3. Click Ok. The Activate tick box should now be enabled automatically
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& Configure Atlas Management Studio

SERVICE LICENSE ACTIVATION activate

License Activation Details | License Details

First name: First

Last name: Last

Emaik: Email@email.com

License key: | EnteryouritiasManagementkeyhers ]

' Activated
Security Settings show /

Help |

4. Click Connect button

54 AMS loaded
Once you have successfully activated the AMS key, you should be able to view your license
information:

»

%i\ Atlas Management Studio - Atlas 6

. Enterpeise Dashboard | ENTERPRISE DASHBOARD

© Service Manager
4 Atind Services SERVICES BY SERVICE TYPS
. Mobile Services

88 User groups

e > oo [l v s
& Online users |

B, Activated licenses

# 35 Ucense allocation

vew & by pervie By cenver Dy iy

|

|

s Named ficomes y -

e

&8 Server Icenses |
. Configuration
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6 Set up, Install and Activate Services

6.1 Setup a Service.
1. Goto Atlas Services tab on the left column

2. Click on Install new service located on right hand corner

2B = : —
ﬁ‘ Atlas Management Studio - Atlas &

Entmprise Dashboand |
) Sarvace Maragar

WS SERVICES

#dd pumbern wrce el e e

=, Madsile Sevviies

¥ Uner roups Servorsame Sahn Sovicesems Servutpe Port Actheied
a Licwnue managemsnt
& Oniing enaen
B, Actieaied ligenaes
4 kg Licerms allocation
g Named Boenes
o Contuimenl Bosfdes
A Serer Boenees
ot A

You now need to install a Service.

There are more than 1 type of Services. Here, you can add the one of the following Services:
e Microsoft Dynamics AX
e Microsoft Dynamics CRM

e OLAP Cube
e SQL Database
e HubSpot

We will outline how to install a Service for each of the above components (except
SQL Database. To install SQL Database Service, please visit our wiki page:

Quick guide for setting up an Atlas 6 Database Service

There are 3 sections to the installation.
e Step 1 - Data Platform
e Step 2 - Service Detail
e Step 3 - Client Connection Detail
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6.1.1 Installing Microsoft Dynamics AX Services: AX 7.

Data Platform:

1. Select the AX Service Platform version. For this guide, we selected AX 7.
AX 7 is online based and so installing the service differ from other AX versions.

Data Platform

Dynamics AX 7

Microsoft Dynamics - AX 7
Dynamics AX 2012 R3
Microsoft Dynamics - AX 2012 R3
Dynamics AX 2012 R2
Microsoft Dynamics - AX 2012 R2
Dynamics AX 2012

Microsoft Dynamics - AX 2012

Dynamics AX 2009

Microsoft Dynamics - AX 2009

< Back

2. Click Next>

Service Detail:

3. Enter the URL (same URL as the one entered into web browser)
4. Enter the Client Id. This can be obtained by:

a. Loginto Azure (log in using your Microsoft account or create a new
account) https://azure.microsoft.com/en-us/free/

b. On left column tab, click on Active directory (the Active Directory
should appear on the right column. If you are new to this, you will need to
create an Active Directory and make sure it is activated)

c. Click on Applications at the top

d. Click on Add button at the bottom

e. A popup window will appear “Add an application my organization
is developing” or “Add an application from the gallery”. Select
the first option

f.  Name your application and then click on the — button
Add URL and then click on the « button
A page will load with the Active Directory application properties. Your
Client ID is also there. Copy it and paste into the AMS Service Detail

Visit

How do I create a Client ID for an D365fO Service in Atlas 6.1

for screenshots

5. Enter the Authority (can be obtained from your Azure Domain
https://login.windows.net/ Your Azure Domain)

6. Enter the Resource (Same as URL but without the /Data component)

Atlas 6.1 Installation Guide
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Service Detail

URL:

Client Id:
Authority:

Resource:

7. Click Next>

Client Connection Detail:

‘ Dynamics AX 7

| https://ctp8305aos.cloudax.dynamics.com/data

|fbe52?f—3442499?—8eef—?0c3 b 161405

Wlo-gin.windows.netf’GIubeAx?c rpEPreview.onmicrosoft.com |

| https://ctp8305aos.cloudax.dynamics.com

¥

8. Enter friendly name in the Service Name field (e.g. Prod, Test, UAT, Dev)

9. Click Finish and continue in Chapter 6.1.6: The Service is now created.

Atlas 6.1 Installation Guide
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6.1.2 Installing Microsoft Dynamics AX Services: AX 2012 R1-3, AX 2009 or AX 4)
Data Platform:

1. Select the AX Service Platform version. For this guide, it can be applicable to
AX 2012 R1-3, AX 2009 or AX 4. For AX 7, follow steps in Chapter 6.1.1.

Dynamics AX 2012 R3

Microsoft Dynamics - AX 2012 R3

Dynamics AX 2012 R2

Microsoft Dynamics - AX 2012 R2
Dynamics AX 2012

Microsoft Dynamics - AX 2012
Dynamics AX 2009

Microsoft Dynamics - AX 2009
Dynamics AX 4

Microsoft Dynamics - AX 4 o

< Back | | MNext > | | Cancel

2. Click Next>

Service Detail:
3. Enter the AX Server Name
4. Enter the AX Server Port

M Dynamics AX 2012 R3 /
AX Server Name:  PROD /
AXSeverbor 3600 /

[ <Bsck || Next> | | conce |

5. Click Next>
Client Connection Detail:

6. Enter friendly name in the Service Name field (e.g. Prod, Test, UAT, Dev).

@ Sendee Name:  [PROD
© SenicePort m\ ‘
Chent Connection Detail |
| <k ||

Fiish | | Concel |

7. Click Finish and continue in Chapter 6.1.6: The Service is now created.
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6.1.3 Installing Microsoft Dynamics CRM Service.

Data Platform:

1. Select the CRM Service Platform version

Dynamics CRM 2016

Microsoft Dynamics - CRM 2016

Dynamics CRM 2015

Microsoft Dynamics - CRM 2015
Dynamics CRM 2013
Microsoft Dynamics - CRM 2013
Dynamics CRM 2011
Microsoft Dynamics - CRM 2011
Microsoft SQL Database

Microsoft SOL Database ™

< Back | | MNext > | | Cancel

2. Click Next>
Service Detail:

3. Enter the Organisation URL (Logged into your CRM account. Go to Settings -
> Customizations -> Developer Resources -> The URL will be under Service
EndPoints (there are 3 links, choose the Organization Service link)

4. Enter the Discovery URL (obtain same way as Organisation URL)

.J'“ Dynamics CRM 2015 /

Cirganisatson URL :MSWMMMMEIHMIM‘

Déscovery URE pogrmS.gynamickoom CRMEeraces 201 1.'Dw|w-m|

| <Back || Nem> | | Concel |

5. Click Next>
Client Connection Detail:
6. Enter friendly name in the Service Name field (e.g. Prod, Test, UAT, Dev)

@ T e o
Senvice Port 9606 '

| [ cancs |

7. Click Finish and continue in Chapter 6.1.6: The Service is now created.
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6.1.4 Installing OLAP Cube Service
Data Platform:
1. Selectthe SQL Server OLAP Platform version

SAL Server OLAP 2016

Microsoft SQL Server OLAP 2016

SAL Server OLAP 2014

Microsoft SQL Server OLAP 2014
SAL Server OLAP 2012
Microsoft SOL Server OLAP 2012
SAL Server OLAP 2008
Microsoft SQL Server OLAP 2008
Hubspot

HubSpot

2. Click Next>
Service Detail:

3. Enter the OLAP Server Name, Database Name and Cube Name

SQL Server OLAP 2014

OLAP Sencer Name: | rocco-alisnvaare\roccoaliensgl {

Database Name: Dynamics AX initial

Cube Name : Zales Cubd

4. Click Next>
Client Connection Detail:

5. Inthe Service Name field, give it a friendly name (recommended to use the
name provided in the Data Platform for Cubes table)
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@ Service Name:  [AXSALESCUSE
B606

Service Port

6. Click Finish and continue in Chapter 6.1.6: The Service is now created.

Data Platform for Cubes

Note that Cubes are Environmental. You must standardize the Cube Names. Below table outlines
the Names that we have built into our templates.

Server Name Default Contoso Database Name Description

Your AMS Server Dynamics AX initial Cubes

Name AXAP Accounts payable cube
AXAR Accounts receivable cube
AXBUDCONT Budget control cube
AXBUDPLAN Budget Plan Cube
AXCICEnviron Environmental sustainability cube
AXTaEExpman Expense management cube
AXGLCUBE General ledger cube
AXINV Inventory value cube
AXPROD Production cube
AXPROFTAX Profit tax totals cube
AXPROJCUBE Project accounting cube
AXPURCH Purchase cube
AXRETAIL Retail cube
AXSALESMARK Sales and marketing cube
AXSALESCUBE Sales cube
AXWORKFLOW Workflow cube

Atlas 6.1 Installation Guide
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6.1.5 Installing HubSpot Service

Data Platform:

1. Selectthe HubSpot service

% Hubspot
HubSpot

f OData
OData

2. Click Next>
Service Detail:

3. Add your own API/Portal key or use the preloaded demo environment.
4. Enter Refresh times if you like.

5. Click Next>

Hubspot

Service Detail

You can request your own AP| key from Hubspot by following the steps found here
or directly here with login. Or you can try cut HubSpot's Demo portal using the
values provided below.

APl Key:
Paortal ID: 62515
Daily Refresh Time: l:l : l:l 24 hour format (optional)

Incremental refresh period: l:l minutes (optional)

| < Back | | Next > | | Cancel

Client Connection Detail:

6. Enter friendly name in the Service Name field, accept the Port Number.
7. Click Finish>

@ Service Name: MyHubSpa é ’

Service Port: 9607 ¢

<Back || Finish

8. Click Finish and continue in Chapter 6.1.6: The Service is now created.
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6.1.6

Service is now created

o1 Eniepriae Dashboand
D Servire Marager
a
¢ danad
e
. Mliokile Sorvices
B Lser groups
4 T LAoBnsE MuRSgemEnt
& Onling wsrs
B actieted lioemass
# g Licerria allocation
an Marmed hoesries
iy Conemument loendss
&5 Servr kenues
1 Contgr ation

Sorem s Sahn Sovvie e

data)
datsll

L]

B Ames 0 RESD AXI00) FELPDESK Service a0 w5
]

B does BRELDEV OUAPIOM DRAPS Serece  DLARIEW. 9047

B At L1050 CRM CEMCRAINE Serice TR

Servketype Porl Scbvlod

ALL ATLAS SERVICES

8 emnting wervcr
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6.2 Activate Service
You will now need to activate the Service.
1. Gotothe Server Licenses tab on the left hand column

2. Click Retrieve Online button located on top right hand corner

3. A popup window will appear with “This will cause all licenses to be refreshed, including on

other pages” — Click Ok.

4. Your keys should appear in the Available Licenses section

4 . Atlas Services
¢ W LILLIANWINGT

AVAILABLE LICENSES

“ 82 User Groups Service Type License Key
a An
4 P\ License Management Cynamics AX CB54566B-2AR5-4652-949A-FCB431941718
&: Online Users Database 6851CA61-4B50-4077-880F-00FBBECOBSC4
8, Activated Licenses OLAP Cubes 68009851-707C-42A0-ATCA-E427C12C29F5
CLAP Cubes EOT7505A-3402-4EEA-A1CT-FF3COESEFS33

4 &3 License Allocation

&% Named Licenses 14D1E090-8CFE-42A4-BBDB-04C326CF8186

4T93FFEG-4C24-4EAD-BAID-5BCGBAAE2BEE

&z Concurrent License Dynamics CRM

B9 Server Licenses

[#-] Configuration

CERVICE LICERISE AL CATIOMS

retrieve online

License Type

Customer
Customer
Customer
Customer
Customer

Customer

5. Click on the Auto Assign or Assign button under Server License Allocations

6. Click Activate Button

There should now be a tick under the Activated column, indicating that the Services have been

activated successful.

Dynamics CRM  4793FFE6-4C24-4EAG-B89D-5BCHBAAE2GEE Customer

SERVICE LICENSE ALLOCATIONS

License Key License Type Allocated To

Service Type

Dynamics AX 2000 5ECT138B-F7C2-402D-ATFC-802D2CEA4  Customer Atlas 6.1.6142 AX2009 HELPDESK Service

auto assign all
Activated

autoassign  assign  activate  clear

6.3 Disable Upload

By default, the Upload feature is enabled for the Services. This chapter is optional, in case you

wish to disable the Upload feature.
1. Select the Service you wish to disable Upload for
2. Click on Settings button located on top right corner

<. Enterprise Dashboard
0 Service Manager

4 . Atlas Services
4 W datad

Bl © Atlas 6.0.3850 AX2009 HELF

82 User groups

data0 / Atlas £.0.3850 AX2009 HELPDESK Service

Service Details

Service type Ax2009
© Atlas 6.0.3850 CRM CRMON
E b ID cTcf1f8f-4b13-43f7-ad8e-558a8adbibbf
. Mobile Services Port 9610

ATLAS SERVICE

refresh  clearcache _settings

L X ¢ o

3. Deselect the Upload box

Id: cTef118f-4b13-43f7-adBe-558a8adbfbbf

Port:  [9610]

Enable logging:

Enable upload:

4. Click Save & Close
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7 User group (Keys Activation)

7.1 Create an User group
First you will need to create a User group.
1. Goto the User Group tab on the left column
2. Click Add New located on top right corner
3. The Add New User Group window will pop up

& AHas Management Shudo 6.1, - =

3
@" Atlas Management Studio
e E

Enteiprite Dashboand ATLAﬁHGUF’S
=Fbr Goups m

@ T Liense Managesment

\hemgreug |
& Onling Unaen Gy mamp I
W acthested License ) e
* B Liciroa Ao atios

&3 Wamed Licenses [ e ] Powmrount ] o

i Conpument Licenses Clwerd [ tumack

ad Serwer Liverdes

Comfigar atn

& Lancal

4. Give the group a name and select the appropriate permissions

Group name:  |All

Applications Functions

Excel PowerPoint Upload

Word Cutlook

Save & Close

5. Click Save & Close
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7.2 Allocate License keys to the User/s
1. Gotothe Named License tab located on left column
2. If you do not see any keys there, click on Retrieve Online

Click Allocate or Mass Allocate button on top right corner (either for Standard Licenses
or Designer Licenses)

«.» Enterprise Dashboard NAMED LICENSES
e Service Manager
4 . Atlas Services - " -
o DESIGNER LICENSES refresh  retrieve online  massallocate  mass activate
- W datad
N
£ Mobile Services License key Allocated to Activated
4§ User groups 3003EB22-2CBF-4CC3-B317-BC104D29FECT allocate activate  clear
8 Al 1C509FBF-T1F3-4AD1-891E-F6E0630EF2FD allocate activate  clear
4 T4 License management
. . D02361FB-C534-4200-97C5-434818735F5C allocate activate  clear
44 Online users
8, Activated licenses EBFD2141-3C82-42FG-88EF-257FB04ASIEF allocate activate  clear
4 &% License allocation
= 3
= N conses Il runpano wcenses st s
&g Concurrent licenses|
&% Server licenses
[ Configuration License key Allocated to Activated

4. Select the user/s from the list

Filter:
® showall O show only selected (O show not selected
Username Display name Email Assigned license  Assigned user groups )
[ aeDev ABDev AgDev@globesoftware.c
|:| AETest AETest AbTest@globesoftware.
AETestlser AGTestUser

5. Click Save & Close
The keys were allocated to A6TestUser and Administrator.

Hrmeapatin Dusbbusid MAMED LICENSES
£ tarvice Maracen
Ak Servicen
—— | x| I R S e
4
TR —— [FTe [T d ] il fr Ve ey L]
i Gy Lnery L JOM 0TI VTR I Ty ‘ .- .
B Acvewted Liawram T AL T EEATIT Ty HWMW L] - Ll
o Lk i st BETH R SRR TR Taeng T pemenn g ks L o l
RrETTETE
& Leroanest Lesnias
PPN | oo | ... T
Corfepa
s ey Linrme fxpr Ampted Iy Drmae Heem Sattecd
T b D Bl | b3 SO AT Py
0 TIAD A N TR DT e
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7.3 Activate keys

The User group has been created and you have assigned the License key to the user/s. Now you
will need to activate the keys for the user/s.

1. Click the Activate button that is enabled (blue) to activate per specific key, or click on Mass
Activate button to activate all assigned but not activated keys

el Qumilreg Lpary MAOEBIZ-2OMAC T VR Ty o & ‘
B Actertod Losrm AR TIIAL NN Ty Ly TR R ® S -----’
B Lmass Alainss EIFCELE IR S P ISR Tang AT e ginta bnesl ® sioow  acns Taw
[T —T—
PO ) ccooiocir | - ...
Confige wion
e omy Ry Lo Py Alprid | Py Moy Salbvpiod
TRACDEH L1 ARV HDIREATY  Tratony
T RN Tty

2. License Activation requires the user to have a valid email address. If none was found in the

ActiveDirectory for the users, then the Provide User Email Address window will
appear. Simply enter the user’s email address and Click Ok

License activation requires the user to have a valid email address and none

was found in the ActiveDirectory for these users. Please enter valid email
addresses for the user licenses you wish to activate.

@® showall O showwith email O show without email

Username Display name
Administrator Administrator
AfTestUser AfTestlser

Email

|admin@globesuﬂware.com.au |

|aﬁtat@globesuﬂware.com.au |

E

| ok | | cancel |

A tick will appear under the Activated column for the activated license key

HAMED LICENSES

S  cxscas Licins | I O COEET e
aa
Pl NTEETE—— . M =
& Qmilrep Ly MBI SOMDC T e W T r .
L Actrested Lawrnm MR T AL 0 THMITHT  Taaeng A g e e e
p—— G Sy e ptpos ¢ oD
[T TEEN—yp—
PO ) oo o | - TR
Confege o
I Ry Linorme Fxer Awpicd b Cwman M Aatvnd

Tl D bl | Akl 3 P HDM RTATY  Topoteny

L L LG
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7.4 Allocate to User Group
Now you will need to allocate the user/s to the group.

1. Gotothe User Group Tab (under User Group) locate on left column. (remember in point
7.1.4 the User Group named was “All” yours may differ)

2. Under Group Members, click Add/Remove button

4 €2 User groups I

Excel PowerPoint Upload

4 ?K License management Word Outlook

&7 Online users
8, Activated licenses
4 ag License allocation GROUP MEMBERS add / remove
&% Named licenses
&% Concurrent licenses Username Name
&% Server licenses
=] Confi

3. Select the user/s

® showall O show only selected (O show not selected

Username Demain Mame User type User groups
AbTestUser production.globe.local AETestlUser Mamed Designer
Administrat D it.globelot  Administrator Mamed Designer

Save & Close | | Cancel |

4. Click Save & Close
The user/s you have just added will appear in the Groups Member section

Al ==
Applications Functions
+ Excel v PowerPoint " Upload

~ Word + Qutlook

GROUP MEMBERS
Domain Username Name
production.globelocal ~ A6TestUser ApTestUser
developmentglobelocal Administrator Administrator
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7.5 Adding User Groups to a Server
1. Gotothe User Group Tab located on left column (under Atlas Services)

Eniavpiise Dashboard ATLAS SERVICE USER GROUPS
& Service Manager
4 o Al Service
» B danad
+ 6 Atla GOUEES0 ANRL

datall © o Gl SES0 A0 HELPOESK, Service 234 | rermone

Bnignrd Uhrgrougs. (b sevve ining qrosep

W At S0.3E50 CRM
L SN
= Miokdle Savvaoes
4 Bl User groups
& an
o To Lisense mansgessent
&= Ol sl

2. Click Add/Remove button
The Select User Groups window will appear

4. Select the User Groups you wish to add to the service (remember in point 7.1.4 the User
Group named was “All” yours may differ)

5. Click Save & Close

3
4 © Atlas 6.0.3850 AX2(

© Atlas 6.0.3850 CRM il _

Kb

Assigned Usergroups  Other services using group

7.6 What it looks like when an user logs in

Check the Activated Licenses tab. This tab provides a history of who have logged into Atlas
and the expiry date of the key. If your maintenance date has been updated, the date will be
updated the next time the user logs in.

For example, the license key assigned to Administrator was covered by maintenance to 30 June
2016 (under the Expiry date column). When we update the maintenance date to 31 Dec 2016
within our system, the expiry date in your AMS will continue to be 30 June 2015 and will only
be updated to 31 Dec 2016 the next time the user logs into Atlas again.

@:' Atlas Management Studio

+2» Enterprise Dashboard ACTIVATED LICEMNSES
& Service Manager
=i Atlas Servioes PREVIOUSLY ACTIVATED LICENSES [P | duplicates check JIEEESIEEES
o B User Groups )

8 O] Useror Service Name ServiceflUsec Type  LicenseType  Licemse Ky Epirg D

4 % License Management -
B Ovling Users L] AfTeslser [producticmglobe local] Hamed Designer Traming EBFDENS1 -ICH-A2F0-BREF-2STFROLASOEF 30127200

T Adenessteator [deoeioprentglobe local]  Masned Designes Trawsangy 1CS0OFEF-TIES4AD-SE-FAE0BI0EFZFD 30127201

4 ag License Allocation O dilazManagerentienace CRCITSET-FETT-REIE-D3E5-00CIR0G0EEEF 3012200

&5 Mamed Licenses
&l Conturment Licamie
&g Server Liconses

i3l Configuration
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8 Installation (Atlas Client)

There are 3 Setup types available: Client, Server and Demonstration.
Chapter 4-9 will cover the Server setup.

Atlas Server setup is for the IT department to install and manage Atlas. This setup will install
the Atlas Management studio (AMS) key and able to allocate and activate Atlas for the normal
users.

Atlas Client setup is for normal users to install and log into Atlas. Chapter 8 and 9 outlines the
steps to install the Atlas Client.

Atlas Demonstration setup installs both Client and Server. This is for consultants who are
assigned with their own AMS to use, and so they will need the Server setup to install the AMS,
then the Client setup to log into Atlas.

8.1 Obtaining the Atlas 6.1 build

Before you can start the Atlas 6.1 installation, you will need to download the program and load
it into your computer. http://bit.ly/atlas61

If the link does not work, please visit www.globalsoftwareinc.com.

8.2 Opening the installation program

Navigate to the folder location of the downloaded build and unpack its content.

o~

Mame * Type
@ Atlas_B.1_Installation_Guide Foxit Reader PDF
@ GlobeSoftware Atlast.1.6142 Application

|| GlobeScftware. Atlas6.1.6142 ReleaseMotes  Text Document
|| GlobeSoftware.Atlast.1.6142 ReleaseMotes XML Document

4.  Click to select the installation executable from the Windows Explorer window. E.g.
GlobeSoftware.Atlas6.1.**** exe

5. Right-click and choose Run as Administrator
6. Click Yes to accept any User Access Controls you might have set on your computer.

After a few moments the following will appear, followed by the installation wizard:

The Installaware Wizard is verifying the contents
of this setup package. This may take a moment.

Cancel
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8.3 Welcome
2. Click Next> to continue

ln Sta “er Welcome to Atlas 6.1.5798 Setup

odeding infarmation

Welcome to the Globe Software Wizard

for Atlas 6.1.5788 Setup

The Globe Software Wizard will install Atlas 6,1.5798 on this computer,

8.4 License agreement

This page details the terms and conditions associated with the installation and use of Atlas.
Review the software license agreement. Only click Next> if you agree with the agreement.

3. Tick“l accept the license agreement”
4. Click Next> to continue

lnSta ”er Welcome to Atlas 6.1.5798 Setup

Globe Software License Terms

ATLAS

These heense terms are an agreement between Globe Software Workdwide Pty
Ltd, Urst 1B, Budding B, 335 Scarborough Beach Road, Osborne Park, Perth,
Western Austraka, hereby inown as GSWW and you.

These Scense terms apply to the software named above. which includes the
meda on which you received # # any, The terms also apply to any GSWW

- updates,
- supplements, &
V] | accept the beense agreement thse
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8.5 Release Notes

This page provides release specific notes. Take time to review these to assess applicability.

2. Click Next> to continue.

Installer

8.6 Installation type

Welcome to Atlas 6.1.579¢

COMPATIBILITY

Atlas 6.1 is available for

The New Microsoft Dynamics AX

Microsoft Dynamics AX 2012 R3, R2, R1, 2009
Microgaft Dynamics CRM 2011, 2013, 2018, 2016

Micr SQL Server Analysis Services (SSAS) 2014, 2012,

2010

Microso ice 2010, 2013, 2016

Dérect to

base capability requires LLBLGEN, v

3. Select the type of installation being performed. In this case select CLIENT

4. Click Next> to continue (Do you plan on upgrading some Atlas 5.1 reports into Atlas 6.1? If
so, tick the Atlas 6, Atlas 5 Update Tool before you click Next)

Atlas 6.1 Installation Guide

Installer

Welcome to Atla

Setup Type

Please select the type of setup you would like to perform;

SERVER

Server feabuses
will be mtaed

DEMONSTRATION

Chent & Server Soatures
will be irmtafied

atas @
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8.7 Management Service Details

The information you enter on this page will allows you to connect to the Atlas Management
Studio Server details so that you can log into Atlas.

1. Inthe Server Name field, enter your AMS Server Name (if you do not know this, then
check with your IT department)

2. Your port number should be prepopulated. Do not change it unless your IT department
instructed otherwise

3. Click Next>

Installer

8.8 Destination folders

Welcome 10 Atlas 6,1.5798 Setup

Management Service Details
Please enter your Management Service details:

—

Port Number:

atlas @

Nominate the folder into which the Atlas server component will be installed. You can nominate
another location. The default location is C:\Atlas6

1. Navigate to the folder location into which you wish to install the Atlas components

Atlas 6.1 Installation Guide

Installer

Welcome to Atlas 6.1.5798 Setup

# B Local Dk 1C) ~
, Attas

). Pertlogs

)
4

folder patn:

Space Regquired LR R 0t )
Acviaza D Soace 131338
Favanmg O Scece

)
J
)
)

Destination Folder

Atlst
netpud
intel
MSOCache

Program Files
Program Fides 88y
ProgramData v
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2. Tocreate a new folder, use (Alt+F) to select the folder location entry box and type in the

path. In the following example the location C:\Atlas6 has been chosen.
3. Click Next> to continue

8.9 Ready to install

This step allows you to pause before starting the installation script. To review the settings you
have entered, use the <Back button. If you are satisfied with the settings, click the Next>

Welcome to Atlas 6.1.5798 Setu
Installer e e

We are ready to start installing
Atlas 6.1.

Please click Next to install now. Click Back to review your installation
settings.

8.10 Installation starts
Here is an example of what you will see when the installation starts:

Installer

Atlas 6.1 Installation Guide
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8.11 Finish!

After a few moments the installation will be complete. A completion step is shown:

3. Untick the “Open Atlas Management Studio”
4. Click Finish

Welcome to Atlas 6.1.5798 Setup

Installer

Atlas 6.1.5798

has been installed successfully,

templates:

E\ globesoftware.com | atlasb.com
youtube.com/Atlasddynamics
helpdesk@globesoftware.comay

W supportglobesoftware.com

Keep up-to-date with the latest:
fin  linkedincom/Company/globesoft

twitter.com/Atlasddynamics

Finish >

Atlas 6.1 Installation Guide

For support, software updates, training materials and pre-buiit report
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9 Activation (Atlas Client)

You have installed the Atlas 6.1 Client successfully and can now log into Atlas.

1. Open the Atlas 6.1 Client
For Windows 8: Go to Start Menu -> Search “Atlas 6” -> Locate and Click on the Atlas 6

Logon button.

We recommend pinning Atlas to taskbar: Locate the Atlas 6 Logon button -> Right-click
button -> at button left corner should have option to pin.

2. Inthe Atlas Client, enter you Domain Account & Password

: atlas®
Login bt 24

Identification

Domain Account & password:
|Your Domain\You Domain Account I

I
@ Crm Online Account and password

Notification

Note: Microsoft Dynamics CRM requires a separate login:

3. Go to the Settings Tab

Atlas 6.1 Installation Guide

: atlas®
I_O g I n AGlobal Softwars, Inc. Platform

Identification

Domain Account & password:
|Your Domain\Your Domain Account |

|
@ Crm Online Account and password

[Your CRM Online Account |

| |
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4. Inthe Host Name field, enter your AMS Server Name
In the User Experience field, move the green mark to the level you want to save

Level 1 — Manual Start up

Level 2 — Remember Me

Level 3 — Remember me and password

Level 4 — Remember me and password. Show Atlas Client at Start up
Level 5 - Remember me and password. Automatic login with Windows

6. Click on the Login button

7. You should be logged in now

**Note: if you cannot log in then check with your IT department to ensure you are allocated a
License key within the Atlas Management Studio
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10 Updating Atlas 6.1 builds

When updating your Atlas 6.1 builds, the best practice is as follows:

10.1 Upgrading Server Install

Before you start the Atlas 6.1 build installation, do the following:
Check all other users have logged off the Server
Check all users have logged out of Atlas (AMS > License management > Online users)
Stop Windows services (the AMS service and the Atlas AX, Cube, Database services)
Install Atlas update build
Check the Services are running
Check AMS — check if the Services are Connected

o o A~ w b PF

10.2 Updating Client Install
Before you start the Atlas 6.1 build installation, do the following:
Log off all Atlas Clients
Exit all Atlas Clients
Close all Office apps
Install Atlas update build
Log into Atlas Client

Open Office > check for Atlas menu and Click New

© o~ w b E
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For more Atlas resources, visit:
globalsoftwareinc.com

Global Software, Inc. is based in Raleigh, NC, USA.

Our North American, European and Australian offices provide pre/post-sales support.

ASIA PACIFIC
Telephone +618 9443 5322

AMERICAS
Telephone: +1 800 326 3444

EMEA
Telephone: +44 203 793 7811

You can also contact us at:
Support: Helpdesk@globesoftware.com.au
Licensing: info@globalsoftware.com.au

Atlas 6

A whole new experience

twitter.com/Atlas4Dynamics

linkedin.com/in/global-software-inc-4137b725/

voutube.com/user/Atlas4Dynamics

lobal

software

(o]

atlas©

A Global Software, Inc. Platform
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