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Introduction

1.1

Outline

Atlas is a global reporting and uploading solution for Microsoft Dynamics™ AX, and a reporting
solution for Dynamics CRM, cubes, data warehouses, and other database sources.

In December 2014, Atlas 6.0 was released. Atlas 6.0 introduces new type of licensing model and
Data services. The installation process changed slightly for the new version.

Before you can use Atlas with your enterprise software system, you must successfully complete
the installation procedure. This involves the installation of both a server component and a client
installation (to be performed for all people that intend to use Atlas). Normally, the server and
client installations will be performed separately, but where the Atlas Server and Atlas Client
software is located on the same, standalone computer, then the two steps will be done at the
same time. This is known as a Demonstration installation.

The purpose of this document is to guide our Atlas partners and customers, along with new
users, on how to install Atlas 6.0.

When the installation process has been completed successfully, appropriate services will be
started, and you will be ready to login and use Atlas.

Atlas 6.0 Quick Installation Guide Pg. 1



Software Prerequisites for Atlas 6.0

2.1

2.2

Here follows a brief description of the commercial pre-requisites. For full details please visit the
Software section of our website: http://www.globesoftware.com. You should be aware of all the
pre-requisites and other requirements before undertaking this installation.

Globe Software provides the Atlas software only. Any other software that is a third party
component, listed within this chapter, will need to be purchased or obtained separately from
Atlas.

All prerequisites software need to be installed before Atlas will install correctly.

Upon installation, you will be able to select 1 of the 3 Setup type: Client, Server and
Demonstration. The Demonstration setup installs both Client and Server. Below outlines the
prerequisites for the Setup.

You can view a list or prerequisites downloads on our website http://www.globesoftware.com.

Atlas Client

2.11 Microsoft Windows Operating System

Atlas is available with the Microsoft Windows Operating system. Compatible versions: Windows
7, Windows 8 and Windows 8.1.

212 Microsoft Office

Atlas is available for Microsoft Excel, Word, PowerPoint and Outlook. A license to use these
Microsoft products is not included with an Atlas license and must be purchased separately.

Compatible version: Microsoft Office 2007, Office 2010 and Office 2013.
213 NET 4.5

Developers produce software by combining their own source code with the .NET framework and
other libraries. .NET can be obtained on the Microsoft website.

214 Visual Studio Tools for Office (VSTO)

Is also known as Microsoft Visual Studio Tool.

VSTO can be obtained on the Microsoft website.

Atlas Server

2.2.1 Microsoft Windows Operating System

Atlas is available with the Microsoft Windows Operating system. Compatible versions: Windows
Server 2008 SP2, Windows Server 2008 R2, Windows Server 2012 and Windows Server 2012 R2.

222 NET 4.5

Developers produce software by combining their own source code with the .NET framework and
other libraries. .NET can be obtained on the Microsoft website.



2.3

2.4

2.5

2.6

For Microsoft Dynamics AX

2.3.1 Microsoft Dynamics AX and Business Connector

You will need access to Microsoft Dynamics AX. The Microsoft Dynamics AX .NET business
connector needs to be installed on the computer that will host the Atlas server service.

Atlas 6.0 supports AX2009, and AX 2012 R1-R3.

For Microsoft Dynamics CRM
2.4.1 Microsoft Dynamics CRM

You will need access to Microsoft Dynamics CRM.

Atlas 6.0 supports support Microsoft Dynamics CRM 2011 and 2013.

For SQL Server Database
2.5.1 LLBL Gen

LLBL Gen uses a data dictionary for the SQL Database. It is a third party product and is not
included in your Atlas pricing. You will need to procure this separately as it is a pre-requisite for
using Atlas over SQL databases.

Visit the link below for free-ProlLite version (limits to the data dictionary to 8 tables which is
more than enough for proof of concept). http://llblgen.com/pages/trial.aspx

Atlas 6.0 supports support version LLBL Gen 4.1 and 4.2.

2.5.2 Windows 8.0 SDK (for LLBL Gen)

It must be the 8.0 SDK and NOT the 8.1 SDK. Install just the .NET Framework 4.5 Software
Development Kit. 64bit system is required for the .NET 4.5 Framework.

For Microsoft SQL Server Analysis Services (OLAP cubes)
2.6.1 Microsoft SQL Server Analysis Services

The SSAS needs to be installed on the machine where the Atlas OLAP Service is installed.



3 Hardware and Network Requirements

3.1 Hardware Requirements

These are minimum hardware requirements for the Atlas server and client.

Element Requirement
Processor @ 2x Processor cores

RAM @ 8GB RAM or above

Monitor = 1080p, 1920x1080 is the best resolution

3.2 Network Requirements

The following table lists the minimum network requirements for the connection between the server
and the Microsoft Dynamics AX Application Object Server (AOS) if not on the same computer.

Element Requirement
Bandwidth = 100 Mbps

Latency = Less the 5 milliseconds

3.3 Citrix and Terminal Server Installation

Element Requirement
Processor = 8x Processor cores

RAM  16GB RAM or above

Restriction = It is recommended that no more than 20x users are using Atlas and Excel
on each Citrix/Terminal Server concurrent.
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Installation (Atlas Server)

41

4.2

There are 3 Setup types available: Client, Server and Demonstration. The Demonstration setup
installs both Client and Server.

Atlas Server setup is for the IT department to install and manage Atlas. This setup will install the
Atlas Management studio key and able to allocate and activate Atlas for the normal users.
Chapter 4 outlines the steps to install the Atlas Server, Chapter 5 is for setting up the AMS key.
Both of the chapters are for the IT department.

Atlas Client setup is for normal users to install and log into Atlas. Chapter 8 and 9 outlines the
steps to install the Atlas Client.

Obtaining the Atlas 6.0 build

Before you can start the Atlas 6.0 installation, you will need to download the program and load
it into your computer.

http://c722971.r71.cf2.rackcdn.com/Atlas6.zip

If the link does not work, please visit www.globesoftware.com.

Opening the installation program

Navigate to the folder location of the downloaded build and unpack its content. There should
be 4 files available:

Mame * Type Size

@ Atlas_6.0_Installation_Guide. pdf PDF File 2,200 KB
@ GlobeSoftware Atlase.0.4350. exe Application 25,003 KB
=] GlobeSoftware.Atlast.0.4350.ReleaseMote... Text Document 1KB
|| GlobeSoftware Atlas6.0.43530.ReleaseMote.. XML File 1 KB

(Note: The build number Atlas6.0.4350 is used as an example. When you download the Atlas 6.0
build using the above link, you will get the documents with the latest build, which is a build
number higher than Atlas 6.0.4350).

Click to select the installation executable from the Windows Explorer window. E.g.
GlobeSoftware.Atlas6.0.****.exe

Right-click and choose Run as Administrator
Click Yes to accept any User Access Controls you might have set on your computer.

After a few moments the following will appear, followed by the installation wizard:

The InstallAware Wizard is verifying the contents
of this setup package. This may take a moment.

Cancel

Pg. 5



43 Welcome

The installation wizard Welcome screen is the start of the install process.

1. Click Next> to continue

Installer Welcome 1o Atlas 6.0.4350 Setup

Welcome to the Globe Software Wizard
for Atlas 604350 Setup

The Globe Software Wizand will install Atlas 6504350 on this computer.

4.4 License agreement

This page details the terms and conditions associated with the installation and use of Atlas.
Review the software license agreement and accept accordingly.

1. Use the scroll bar and/or arrow keys to move up and down the agreement

2. Tick to select (Alt+A) and accept the license agreement. Click Cancel to reject the agreement

3. Click Next> to continue

Installer
r Daelie (ing) el rmation

ng enatation

Globe Software License Terms

ATLAS

Theese boiense tefms are an agreement between Gobe Softwane Worldwede Piy
Lid, Lt 18, Boddhing B, 335 Scarborough Beach Road, Oshorne Park, Perh
Westein Suitraha hereby known as GEWW and you.

These Bcense tenms apply bo the software named above, which mcludes the
mipdy on which you received £ i 3y, The termas aio appdy to any GSWW

- updates.

" SUpEHemEns.

¥'| | skl [Be Ifende agreemrnd




45 Release Notes

This page provides release specific notes. Take time to review these to assess applicability.

|n5ta I Ier Welcome to Atlas 6.0.4350 Setup

r Collecting information

€ Finalizing installation

Atlas 6.0 Release Notes

;Atlas 6.0 is available for
Microsoft Dynamics AX 2012 R3, R2, R1 and AX 2009
Microsoft Dynamics CRM 2013 ( online & on premise) |
Microsoft Dynamics CRM 2011
Microsoft SQL Server Anal|ysis Services ( SSAS) 2014, 2012, 2010

|

|

|

Microsoft Office 2013 (64bit/32bit), 2010 (64bit/32bit) and 2007 |
(32bit) |
|

v

atlas @

< Back

1. Click Next> to continue.

4.6 |Installation type
1. Select the type of installation being performed. In this case select Server

2. Click Next> to continue (Do you plan on upgrading some Atlas 5.1 reports into Atlas 6.07 If so,
tick the Atlas 6, Atlas 5 Update Tool before you click Next)

|nSta I Ier Welcome to Atlas 6.04350 Setup

f Collecting information

r Preparing installation

Setup Type

Please select the type of setup you would like to perform:

b FE

CLIENT DEMONSTRATION

Client features Sery Client & Server features
will be installed W alle will be instalied

Atlas 6, Atlas 5 update tool

< Back

Pg. 7



47 Destination folders

Nominate the folder into which the Atlas server component will be installed. If you are not
satisfied with the default folder or there are local security policies that prohibit you from using it,
then you can nominate another location. You should note that the default location is C:\Atlas6

1. Navigate to the folder location into which you wish to install the Atlas components

2. To create a new folder, use (Alt+F) to select the folder location entry box and type in the
path. In the following example the location C:\Atlas6 has been chosen.

3. Click Next> to continue

|n5ta I Ier Welcome to Atlas 6.0.4350 Setup

r Collecting information

aring installation

Destination Folder

4, Local Disk ()
i by Atlas
Atlast
. inetpub
“ul Intel
M50Cache
| PerflLogs
. Program Files
. Program Files {x86)
ProgramData

Eolder path:

C:\AEasE

Space Required: 278,156 KB
Avalzblz Dk Spacs: 9,956 MB
Remaining Disk Space: 3,724 ME

atlas @

4.8 Ready to install

This step allows you to pause before starting the installation script. To review the settings you
have entered, use the <Back button. If you are satisfied with the settings, click the Next>

|nSta I Ier Welcome to Atlas 6.0.4350 Setup

We are ready to start installing
Atias 6.0.4350

Please click Next to install now. Click Back to review your installation
settings.

atas @




49 |nstallation starts

Here is an example of what you will see when the installation starts:

|n5ta I Ier Welcome to Atlas 6.0.4350 Setup

€ nstating All-in-One report & upload software
© Finalizing installation Mash-up business information wsing Atlas & consume in a variety of platforms like
Microsoft Office, visualization canvas, desktop app & mobile devices

—

410 Finish!

After a few moments the installation will be complete. A completion step is shown:
1. Tick to "Open Atlas Management Studio”
2. Click Finish

|n5ta I Ier Welcome to Atlas 6.0.4350 Setup

(' Collecting information Atlas 6,0,43 50

{© Preparing installation

= has been installed successfully.

© Finalizing instaflation
For support, software updates, training materials and pre-built report
templates:
globesoftware.com | atlasé.com
youtube.com/Atlas4dynamics
helpdesk@globesoftware.com.au

support.globesoftware.com

Keep up-to-date with the latest:

fim linkedin.com/Company/globesoft

Y7 twitter.com/Atlasddynamics

Open Atlas Management Studio

Finish >




5 Activation

Once installation is completed, you need to activate and connect the Atlas Management Server.

The AMS manages data services, users and user groups from its console.

51 Open the AMS

The AMS window should automatically be opened if you tick the “Open Atlas Management
Studio” option during the last page of the installation.

Once the AMS is open, it will ask you to activate the management service license:

(]

™
=

@ service Manager

'« Atlas Services

i Mobile Services

$3 User groups

?\ License management

#! Configuration

=== Enterprise Dashboard

1. Click Ok

Atlas Management Studio 6.0.3764

Atlas Management Studio

“ Please activate your management service license

5.2 Configure Atlas Management Studio — Connections Details

The Configure Atlas Management Studio will open. We will need to identify the machine and the

port number where the service is running.

1. Enter your Server Name

2. Enter port number: 9605 for where Atlas will run

3. Click Next>

B User groups
T License management

Configuration

Connection Detalls

SERVICE SETTINGS
Cannection details

Server rame: STUART-MALC

Part &0y

Crrcentlals to connec with (opTiomal)

Demain

Atlas 6.0 Quick Installation Guide
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53

—_

Howon

5.

6.

Configure Atlas Management Studio — License Activation Details
Here you enter your license information.

Enter your First Name

Enter your Last Name

Enter your Email address

Enter your AMS key (characters with numbers and letters. 5 sections, first section with 8

characters, second-third-fourth section with 4 characters each, final section with 12 characters)

| SERVICE LICENSE ACTIVATION | activate |

License Activation Details ] License Details

First name: |First

Last name: |Last

Email: |Emai|@email.cum

License key: |En1eryour£\.ﬂas Managementkeyhere

[] Activated

Security Settings show

| < Back || Connect | | Exit

Click the Activate button on top right corner

Wait for it to load. You should receive the following message.

& Configure Atlas Management Studio

B | SERVICE LICENSE ACTIVATION [ activate |

License Activation Details

E-93E5-09C3BD808GEF
[] Activated

Security Settings show

Help | < Back || Connect | | Exit

Click Ok. The Activate tick box should now be enabled automatically

Pg. 11



& Configure Atlas Management Studio

SERVICE LICENSE ACTIVATION activate

License Activation Details | License Details
First name: | First |
Last name: | Last |
Emnail: | Email@email.com |

License key: | EnteryourAtlasManagementkeyhere |

Activated
Security Settings show /

Help | <Back || Commect | | it

7. Click Connect button

54 AMS loaded

Once you have successfully activated the AMS key, you should be able to view your license

information:

Atlas Management Studio - Atlas 6.0
ENTERPRISE DASHBOARD

@ Service Manager

4. Atlas Services I o AT view ® bysenvice O byserver () by usergroug

. Mobile Services

83 User groups

L Li . A =
7 License management ¥ OLAP Services Jll (¥ CRM Services [l (¥ Database Services
4./ Online users
8, Activated licenses
4 &g License allocation

2% Named licenses

&% Concurrent licenses, [3 Mobile Services
&% Server licenses

S

[Z! Configuration

Pg. 12



6 Set up, Install and Activate Services

6.1

Set up a Service.

1. Go to Atlas Services tab on the left column

2. Click on Install new service located on right hand corner

4®® Atlas Management Studio - Atlas 6.0 - Lillian's key

«.» Enterprise Dashboard

© LL ATLAS SERVICES
Service Manager

£, Atlas Servi
— AL SERVICES add existing senice  install new service

. Mobile Services

€2 User groups Servername Status Service name Service type Port Activated

4 T License management
47 Online users
8 Activated licenses
4 &m License allocation
2% Named licenses
&% Concurrent licenses|
ax Server licenses

E Configuration

You now need to install a Service.

There are more than 1 type of Services. Here, you can add the one of the following Services:

Microsoft Dynamics AX 2012 R3, AX 2012 R2, AX 2009
Microsoft Dynamics CRM

OLAP Cube

SQL Database

We will outline how to install a Service for each of the above components (except SQL Database.
To install SQL Database Service, please visit www.globesoftware.com)

There are 4 sections to the installation.

Step 1 - Server Detail
Step 2 - Data Platform
Step 3 - Service Detail

Step 4 - Client Connection Detail

Pg. 13



6.1.1 Installing Microsoft Dynamics AX Services

Server Detail:

1. Server Name and Atlas install path should be prepopulated

g Server Mame: |
Atlas install path:  |c\Atlas6

< Back || Next > | [ coneer |

2. Click Next>

Data Platform:

3. Select the AX Service Platform version (e.g. AX 2012 R3, AX 2012 R2, AX 2009)

i I AX 2012 R3

Microsoft Dynamics - AX 2012 R3

AX 2012 R2

Microsoft Dynamics - AX 2012 R2

AX 2012

Microsoft Dynamics - AX 2012
AX 2009

Microsoft Dynamics - AX 2009

w

[ [ hos | [ ]

4. Click Next>

Pg. 14



Service Detail:
5. Enter the AX Server Name
6. Enter the AX Server Port

I AX Sarver Name: AJ{Sen-crN-.-.me

AXServerPert | amid \

‘ This is the name of the AOS Server |

7. Click Next>

Client Connection Detail:

8. In the Service Name field, give your Service a friendly name (e.g. Prod, Test, UAT, Dev)

Service Name: |Pro-|:‘

Service Port: 0606 &

9. Click Finish and continue in Chapter 6.1.4

Pg. 15



6.1.2 Installing Microsoft Dynamics CRM Service

Server Detail:

10. Server Name and Atlas install path should be prepopulated

g Server Mame: |
Atlas install path:  |c\Atlas6

< Back || Next > | [ coneer |

11. Click Next>
Data Platform:

12. Select the CRM Service Platform version

AX 2005

Microsoft Dynamics - AX 2009

CRM

Microsoft Dynamics - CRM

SQL Server Database

Microsoft SOL Server Database
SQL Server 2014 OLAP

Microsaft SQOL Server 2014 OLAP

o

<ok [ ver> | [concal ]

13. Click Next>

Pg. 16



Service Detail:
14. Enter the Organisation URL

This can be obtained when you logged into your CRM account. Go to Settings ->
Customizations -> Developer Resources -> The URL will be under Service EndPoints (there are 3
links, choose the Organization Service link)

Organisation URI:

htoso/XRMServices/2011/Organization.sve fwsdl @

15. Click Next>

Client Connection Detail:

16. In the Service Name field, Give your Service a friendly name (e.g. Prod, Test, UAT, Dev)

@ Service Name: |CRM Test
' 9606 @

Service Port:

Client Connection Detail

17. Click Finish and continue in Chapter 6.1.4

Pg. 17



6.1.3 Installing OLAP Cube Service

Server Detail:

1. Server Name and Atlas install path should be prepopulated

g Server Mame: |
Atlas install path:  |c\Atlas6

o | =]

2. Click Next>
Data Platform:

18. Select the SQL Server OLAP Platform version (e.g. SQL Server 2014 OLAP, SQL Server 2012
OLAP or SQL Server 2008 OLAP)

E SQL Server Database

&y Microsaft 501 Server Databasze

SQOL Server 2014 OLAP

Microsoft SOL Server 2014 OLAP

SQOL Server 2012 OLAP

Microsoft SOL Server 2012 OLAP
SQL Server 2008 OLAP

Microsoft SOL Server 2008 OLAP

w

<Bock ]| tow> | [ Caneel ]

19. Click Next>

Pg. 18



Service Detail:
20. Enter the SQL Server Name
21. Enter the Database Name
22. Enter the OLAP Name

SQL Server Name: | Your AMS Server Name | @

Database Mame: !Qynamics AX Initial |

OLAP Mame: |Sales Cube |ﬂ

Service Detail

**Note that Cubes are Environmental. You must standardize the Cube Names. Below table
outlines the Names that we have built into our templates:

Data Platform for Cubes

Server Name Default Contoso Database Name | Description

Your AMS Server Dynamics AX initial Cubes

Name AXAP Accounts payable cube
AXAR Accounts receivable cube
AXBUDCONT Budget control cube
AXBUDPLAN Budget Plan Cube
AXCICEnviron Environmental sustainability cube
AXTaEExpman Expense management cube
AXGLCUBE General ledger cube
AXINV Inventory value cube
AXPROD Production cube
AXPROFTAX Profit tax totals cube
AXPROJCUBE Project accounting cube
AXPURCH Purchase cube
AXRETAIL Retail cube
AXSALESMARK Sales and marketing cube
AXSALESCUBE Sales cube
AXWORKFLOW Workflow cube

23. Click Next>

Pg. 19



Client Connection Detail:

24. In the Service Name field, Give your Service a friendly name (recommended to use the name
provided in the Data Platform for Cubes table)

[AXSALESCUBE

Service Port 9506 &

25. Click Finish and continue in Chapter 6.1.4

6.1.4 The Service is now created:

Atlas Management Studio - Atlas 6.0

:.u Enterprise Dashboard ALL ATLAS SERVICES
Q Service Manager

Bl < Atlas Services
ALL SERVICES add existing service  install new service
& data0
b 2 . ;
- Server name Status Service name Service type Port Activated
. Mobile Services
88 User grougs dotal @ Atlos 603850 AX2009 HELPDESK Service 4200 %10 X
4 7\ License management datad =] Atlas 6.0,3850 CRM CRMONLINE Service CRM 9609 x

&1 Online users b @  Atlss GRELDEV OLAP2014 OLAPGG Service OLAP2014 9667 X
8, Activated licenses
4 &% License allocation
ax Named licenses
23 Concurrent licenses|
&% Server licenses

El Configuration

6.2 Activate Service
You will now need to activate the Service.
1. Go to the Server Licenses tab on the left hand column
2. Click Retrieve Online button located on top right hand corner

3. A popup window will appear with “This will cause all licenses to be refreshed, including on
other pages” — Click Ok.

4. Your keys should appear in the Available Licenses section

5. Click on the Auto Assign or Assign button under Server License Allocations

Pg. 20



6. Click Activate Button

There should now be a tick under the Activated column, indicating that the Services have been

activated successful.

C

"‘:?3‘ Atlas Management Studio - Atlas 6.0

«.» Enterprise Dashboard
e Service Manager
4 . Atlas Services

AVAILABLE LICENSES

K data0
W Dataserver License
“+ Mobile Services
82 User groups Dynamics Ax ~ C854386B-2AB5-4632-949A-FCB431941718
4 T\ License management DB 6831CAG1-4B3D-4077-880F-00FBEBDOBSCA
& Online users S5AS Cubes 68009851-707C-42A0-ATCA-E427C12C29F5
82 Activated licenses SSAS Cubes  14D1E090-8CFE-42A4-BBDS-04C3I26CFE186

4 &% License allocation

&y Named licenses

SERVER LICENSE ALLOCATIONS

Data server

4% Concurrent licenses|

I Server licenses

El Configuration

License key

Ax2009 5ECT138B-F7C2-402D-A7FC-802D2CEA4CTE

CRM ATO3FFEG-4C24-4EAG-BBID-5BCEBAAEZEEE

License type
Partner
Partner
Partner

Partner

Allocated to

Atlas 6.0.3850 AX2009 HELPDESK Service

Atlas 6.0.3850 CRM CRMONLINE Service

SERVER LICENSES

refresh  retrieve online
auto assign all
Activated
auto assign as
x autoassign as

6.3 Disable Upload

By default, the Upload feature is enabled for the Services. This chapter is optional, in case you
wish to disable the Upload feature. If you do not wish to disable Upload, then go to next

chapter.

1. Select the Service you wish to disable Upload for

2. Click on Settings button located on top right corner

C

’{?“ Atlas Management Studio - Atlas 6.0

«.» Enterprise Dashboard
e Service Manager
4 . Atlas Services

4 M data0

B s 3650 ocons v
€4 User groups
® Atlas 6.0.3850 CRM CRMON

| "I ID

“w. Mobile Services Port

Service Details

Service type A2009

9610

datal / Atlas 6.0.3850 AX2009 HELPDESK Service

c7cf1f8f-4b13-43f7-3d8e-558a8adbfbbf

ATLAS SERVICE

refresh  dearcache settings

3. Deselect the Upload box

data0 / Atlas 6.0.3850 AX2005 HELPDESK Service

Main Settings | Additional Settings |
Service Details
Id:  |c7cf1f8f-4b13-43f7-ad8e-558a8adbibbf| Enable logging:
Port: (9610 Enable upload:

4. Click Save & Close

Pg. 21



5.

/7 User group (Keys Activation)

7.1 Create an User group

First you will need to create a User group.

1. Go to the User Group tab on the left column

2. Click Add New located on top right corner

3. The Add New User Group window will pop up

e Atlas Management Studio 6.0.3845

@‘;‘ Atlas Management Studio - Atlas 6.0

«.» Enterprise Dashboard
Q Service Manager

ATLAS USER GROUPS
4 . Atlas Services All User Groups add new
B Usergrou
4 P\ License management

&1 Online users

[ Excel [ PowerPoint [ Upload

8. Activated licenses ] Werd [ Cutlook

4 &% License allocation
&z Named licenses
4% Concurrent licenses

Sove . Cone
&% Server licenses

El Configuration

4. Give the group a name and select the appropriate permissions

Group name: | All

Applications Functions

Excel PowerPoint Upload

Word Cutlook

Save & Close

Click Save & Close
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7.2 Allocate License keys to the User/s
1. Go to the Named License tab located on left column

2. Click Mass Allocate button on top right corner (either for Standard Licenses or Designer
Licenses)

Atlas Management Studio - Atlas 6.0

1 Enterprise Dashboard NAMED LICENSES
& Service Manager \

4 i
. Atlas Services DESIGNER LICENSES. refresh  retrieveonline massallocate  mass activate

K data0
Lo
G Mobilia Seivices License key Allocated to Activated
4 §8 User groups 3003EB22-2CBF-4CC3-B317-BC104D29F8CT allocate activate  dlear
All
a 1C309FBF-71F3-4AD1-801E-FEE0G30EF2FD allocate activate  clear
4 ﬁ- License management
2 D02561FB-C534-4200-97C5-434818735F5C allocate activate  clear
- Online users
EBFD8141-3C82-42F6-88EF-257FBI4ASEF allocate activate  clear

2 Activated licenses

4 am License allocation
= B

——

&% Concurrent licenses|

AF Server licenses

=] Configuration License key Allocated to Activated

3. Select the user/s from the list

Filter: | |

@ showall (O show only selected O show not selected
Username Display mame Email Assigned license Assigned user groups ~
|:| ABDev ABDev AbDevi@globesoftware.c
I:| AETest AETest AeTest@globesoftware.
A6TestUser AGTestUser

4. Click Save & Close

7.3 Activate keys

The User group has been created and you have assigned the License key to the user/s. Now you
will need to activate the keys for the user/s.

1. Click the Activate button that is enabled (blue), or click on Mass Activate button

L

’5?‘ Atlas Management Studio - Atlas 6.0

1 Enterprise Dashboard NAMED LICENSES
e Service Manager

4 i
. Atlas Services DESIGNER LICENSES. refresh  retrieveonline massallocate  mass activate

K data0
Kb
G Mobilia Seivices License key Allocated to Activated
4 §8 User groups 3003EB22-2CBF-4CC3-B317-BC104D29F8CT allocate activate  dlear
a Al 1C509FBF-T1F3-4AD1-891E-FEEO630EF2FD allocate activate  clear
4 T License management
D02561FB-C534-4200-97C5-434818735F5C allocate activate  clear
4-| Online users
EBFDS8141-3C82-42F6-8BEF-257FBO4A50EF  AGTestUser allocate activate  clear

2 Activated licenses

4 &z License allocation
5% Named li =

&% Concurrent licenses

&% Server licenses
License key Allocated to Activated

[Z] Configuration

Pg. 23



2. License Activation requires the user to have a valid email address. If none was found in the
ActiveDirectory for the users, then the Provide User Email Address window will appear.
Simply enter the user's email address and Click Ok

A tick will appear under the Activated column for the activated license key

>

’«:ﬁ‘\‘ Atlas Management Studio - Atlas 6.0

.1 Enterprise Dashboard NAMED LICENSES
e Service Manager

4 L Atlas Servi T
% e sarvices DESIGNER LICENSES refresh  retrieveonline  massaliocate  mass activate

K data0
.‘7" rh
G Mobite Services License key Allocated to Activated
4 8 User groups 3003BB22-2CBF-4CC3-8317-BC104D29F8CT allocate activate  dear
All
a 1C309FBF-71F3-4AD1-801E-FGE0G30EF2FD allocate activate  clear
4 ?- License management
2 D02561FB-C534-4200-97C5-434818735F5C allocate activate  clear
& Online users
EBFD8141-3C82-42F6-88EF-257FBO4ASSEF AbTestUser v allocate activate  clear

8, Activated licenses

4 &% License allocation
5% Named li CENS

&% Concurrent licenses|

AF Server licenses

[ Configuration License key Allocated to Activated

7.4 Allocate to User Group
Now you will need to allocate the user/s to the group.

3. Go to the User Group Tab (under User Group) locate on left column. (remember in point 7.1.4
the User Group named was “All” yours may differ)

4. Under Group Members, click Add/Remove button

4 83 User groups
Excel PowerPoint Upload

4 A License management Word Outlook
41 Online users

R Activated licenses
4 &% License allocation GROUP MEMBERS add / remove
ax Named licenses

2% Concurrent licenses
== Username Name

&g Server licenses

[#=] Configuration

5. Select the user/s

Filter: | |

® showall ) show only selected O show not selected

Username MName License type User groups |

|:| AbTestUser ABTestUser Designer

Save 8 Close | | Cancel |

6. Click Save & Close

The user/s you have just added will appear in the Groups Member section
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o

@ Atlas Management Studio - Atlas 6.0

+_. Enterprise Dashboard ATLAS USER GROUP
Q Service Manager

4 i Atlas Services
i All remove  settings
K data0
L0
. Mobile Services
4 88 User groups Excel PowerPaint Upload

Applications Functions

Word Qutlock
4 T\ License management
4 Online users

& Activated licanses GROUP MEMBERS add / remove

4 &% License allocation
A% Named licenses
Usemame Name
&% Concurrent licenses|
4% Server licenses AfTestUser AbTestUser

[Z] Configuration

7.5 Adding User Groups to a Server

1. Go to the User Group Tab located on left column (under Atlas Services)

Atlas Management Studio - Atlas 6.0 - Lillian's key

<o+ Enterprise Dashboard ATLAS SERVICE USER GROUPS
Q Service Manager

4 . Atlas Services
4 K data0d
4 @ Atlas 6.0.3850 AX2(
[ vrorgrouns |
© Atlas 6.0.3850 CRM
L

. Mobile Services

data0 / .Jas 6.0.3850 AX2009 HELPDESK Service

add / remove

Assigned Usergroups  Other services using group

4 82 User groups
8 A
4 P\ License management
4= Online users
2, Activated licenses
4 &% License allocation
2% Named licenses

&z Concurrent licenses|

25 Server licenses

2. Click Add/Remove button

3. The Select User Groups window will appear

4. Select the User Groups you wish to add to the service (remember in point 7.1.4 the User
Group named was "All" yours may differ)

5. Click Save & Close

Atlas Management Studio - Atlas 6.0 - Lillian's key

<o+ Enterprise Dashboard ATLAS SERVICE USER GROUPS
0 Service Manager

4% Allar Services data0 / Atias 6.0.3850 AX2009 HELPDESK Senvice add / ramove
< K data0
4 @ Atlas 6.0.3850 AX2(

© Atlas 6.0.3850 CRM A h

b

Assigned Usergroups ~ Otther services using group
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8 Installation (Atlas Client)

There are 3 Setup types available: Client, Server and Demonstration. The Demonstration setup
installs both Client and Server.

Atlas Server setup is for the IT department to install and manage Atlas. This setup will install the
Atlas Management studio key and able to allocate and activate Atlas for the normal users.
Chapter 4 outlines the steps to install the Atlas Server, Chapter 5 is for setting up the AMS key.
Both of the chapters are for the IT department.

Atlas Client setup is for normal users to install and log into Atlas. Chapter 8 and 9 outlines the
steps to install the Atlas Client.

8.1 Download and Run Atlas program

Download the Atlas program and Run the program for installation (refer to Chapter 4.1 and
Chapter 4.2)

8.2 Welcome
The installation wizard Welcome screen is the start of the install process.

1. Click Next> to continue

Installer

C

Caleding i nemation

Welcome to the Globe Software Wizard
for Atlas 604350 Setup

The Globe Software Wizard will install Atlas 504350 on this computer,

atlas §

8.3 License agreement

This page details the terms and conditions associated with the installation and use of Atlas.
Review the software license agreement and accept accordingly.

1. Use the scroll bar and/or arrow keys to move up and down the agreement
2. Tick to select (Alt+A) and accept the license agreement. Click Cancel to reject the agreement

3. Click Next> to continue
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Globe Software License Terms

ATLAS

These biiense tefms are an agreement between Gobe Softwane Workdwede Piy

Lid, Lindt 18, Budding B, 335 Scarborough Beach Road Osborne Park, Perth
Western Santraha hereby kmnown as GEWAY and you.

Tharsa Boense tenms apply to the software named above. which ncludes the
miedig on which you rigeived £ il 3y, The termag afo appdy to any GIWW

L] updates.

- SupgHements.

9 | amept 1B Bognse agreement ﬂtkls.e

8.4 Release Notes

This page provides release specific notes. Take time to review these to assess applicability.

|n5ta I Ier Welcome to Atlas 6.0.4350 Setup

€ Collecting information

© Preparing installation

© Installing

C Finalizing installation

W

Atlas 6.0 Release Notes

|Atlas 6.0 is available for
*  Microsoft Dynamics AX 2012 R3, R2, R1 and AX 2009
Microsoft Dynamics CRM 2013 ( online & on premise)

Microsoft Dynamics CRM 2011

Microsoft SQL Server Analh{sis Services ( SSAS) 2014, 2012, 2010

Microsoft Office 2013 (64bit/32bit), 2010 (64bit/32bit) and 2007
(32bit)

< Back

1. Click Next> to continue.

8.5 Installation type
Select the type of installation being performed.

1. In this case select Client
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2. Click Next> to continue

Installer

Setup Type
Please select the type of setup you would like to perform:

SERNTS CEMONITRATION
Savvei healisie Chevt & Sotver Lpalune
voll By it voll b pmlalled

atlas @

8.6 Management Service Details

The information you enter on this page will allow you to connect to the Atlas Management
Studio Server details so that you can log into Atlas.

1. In the Server Name field, enter your AMS Server Name (if you do not know this, then check
with your IT department)

2. Your port number should be prepopulated. Do not change it unless your IT department
instructed otherwise

Installer Welcome 1o At

Management Service Details

Please enter your Management Service details

Sonvel namg | Tour MM e Mame

Putt fiumbier  g50g

3. Click Next>
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8.7 Destination folders

Nominate the folder into which the Atlas server component will be installed. If you are not
satisfied with the default folder or there are local security policies that prohibit you from using it,
then you can nominate another location. You should note that the default location is C:\Atlas6

1. Navigate to the folder location into which you wish to install the Atlas components

2. To create a new folder, use (Alt+F) to select the folder location entry box and type in the
path. In the following example the location C:\Atlas6 has been chosen.

3. Click Next> to continue

|n5ta I Ier Welcome to Atlas 6.0.4350 Setup

r Collecting information

aring installation

Destination Folder

4, Local Disk ()
i by Atlas
Atlast
. inetpub
“ul Intel
M50Cache
| PerflLogs
. Program Files
. Program Files {x86)
ProgramData

Eolder path:

C:\AEasE

Space Required: 278,156 KB
Avalzblz Dk Spacs: 9,956 MB
Remaining Disk Space: 3,724 ME

atlas @

8.8 Ready to install

This step allows you to pause before starting the installation script. To review the settings you
have entered, use the <Back button. If you are satisfied with the settings, click the Next>

|nSta I Ier Welcome to Atlas 6.0.4350 Setup

We are ready to start installing
Atias 6.0.4350

Please click Next to install now. Click Back to review your installation
settings.

atas @
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8.9 Installation starts

Here is an example of what you will see when the installation starts:

|n5ta I Ier Welcome to Atlas 6.0.4350 Setup

€ nstating All-in-One report & upload software
© Finalizing installation Mash-up business information wsing Atlas & consume in a variety of platforms like
Microsoft Office, visualization canvas, desktop app & mobile devices

—

8.10 Finish!

After a few moments the installation will be complete. A completion step is shown:
3. Tick to "Open Atlas Management Studio”
4.  Click Finish

|n5ta I Ier Welcome to Atlas 6.0.4350 Setup

(' Collecting information Atlas 6,0,43 50

{© Preparing installation

= has been installed successfully.

© Finalizing instaflation
For support, software updates, training materials and pre-built report
templates:
globesoftware.com | atlasé.com
youtube.com/Atlas4dynamics
helpdesk@globesoftware.com.au

support.globesoftware.com

Keep up-to-date with the latest:

fim linkedin.com/Company/globesoft

Y7 twitter.com/Atlasddynamics

Finish >
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9 Activation (Atlas Client)

You have installed the Atlas 6.0 Client successfully and can now log into Atlas.
1. Open the Atlas 6.0 Client

(for Windows 8: Go to Start Menu -> Search “Atlas 6” -> Locate and Click on the Atlas 6
Logon button)

2. Inthe Atlas Client, enter you Domain Account & Password

dentification

[Your Domain\You Domain Account
Rt

@ Crm Online Account and password
Notification

[¥our CRM Online Account

Motification
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Go to the Settings Tab
In the Host Name field, enter your AMS Server Name
In the User Experience field, move the green mark to the level you want to save

Level 1 — Manual Start up

Level 2 - Remember Me

Level 3 — Remember me and password

Level 4 - Remember me and password. Show Atlas Client at Start up
Level 5 - Remember me and password. Automatic login with Windows

Click on the Login button
You should be logged in now

**Note: if you cannot log in then check with your IT department to ensure you are allocated a
License key within the Atlas Management Studio
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10 Updating Atlas 6.0 builds

When updating your Atlas 6.0 builds, the best practice is as follows:

10.1 Upgrading Server Install
Before you start the Atlas 6.0 build installation, do the following:
1. Check all other users have logged off the Server
Check all users have logged out of Atlas (AMS > License management > Online users)
Check all users have logged out of AX (AX > System administration > Online users)
Stop Windows services (the AMS service and the Atlas AX, Cube, Database services)
Install Atlas update build

Check the Services are running

N o v~ W N

Check AMS - check the Services are Connected

10.2 Updating Client Install
Before you start the Atlas 6.0 build installation, do the following:
1. Log off all Atlas Clients
Exit all Atlas Clients
Close all Office apps
Install Atlas update build

Log into Atlas Client

o vk wN

Open Office > check for Atlas menu and Click New
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Copyright Notice
Copyright © 2015, Globe Software Worldwide Pty Ltd, All rights reserved.
Software release

This documentation accompanies Atlas 6.0, which is suitable for Microsoft Dynamics AX versions 4
SP1, Microsoft Dynamics AX 2009, Microsoft Dynamic AX2012 (R1-3) and for the 2007, 2010 & 2013
Microsoft Office Systems.

Publication date
December 2014. Updated April 2015.
Reader comments

Any comments or suggestions regarding this publication are welcomed and should be addressed to
the attention to either email addresses below:

Licensing@globesoftware.com.au

Helpdesk@globesoftware.com.au
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For more Atlas resources, visit:
globesoftware.com | support.globesoftware.com

Globe Software is based in Perth, Western Australia, GMT +8 with no daylight/summer time.
All development and licensing is done from the Australia office.
Our North American and European offices provide pre/post-sales support.

ASIA PACIFIC

Building B, Unit 1B Garden Office Park

355 Scarborough Beach Road, Osborne Park WA 6017
Telephone +618 9443 5322 | Facsimile +618 9443 5366

AMERICAS

642 Main Avenue, Suite 4,

Fargo, ND 58103

Telephone +1 (701) 235-4084 (Central Time)

EMEA

Suite 321, 338 Euston Road,
London NW1 3BT, UK
Telephone +44 20 75448479

You can also contact us at:
Support: Helpdesk@globesoftware.com.au
Licensing: Licensing@globesoftware.com.au

Atlas 6.0

A whole new experience

STAY CONNECTED.

B twitter.com/atlas4dynamic
m linkedin.com/groups/atlas4dynamic

youtube.com/user/atlas4dynamic

POWERED BY




