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1.1

1.2

Outline

Before you can use Atlas with your enterprise software system, you must successfully complete
the installation procedure. This involves the installation of both a server component (You'll
need one Atlas server for every Microsoft Dynamics AX object server that you wish to use) and
a client installation (to be performed for all people that intend to use Atlas). Normally, the
server and client installations will be performed separately, but where the Atlas Server and
Atlas Client software is located on the same, standalone computer, then the two steps will be
done at the same time. This is known as a Demonstration installation.

This guide describes the steps needed to complete the installation procedure and describes
how to configure your software subsequently. This document is intended to supplement the
installation wizard used to do the installation itself.

When completed successfully, appropriate services will be started, and you will be ready to
login and use Atlas.

Outline of steps in the installation process

The following diagram illustrates the steps you will need to perform in order to install the Atlas
software:
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1.3

Yes

Note: A demonstration installation is a combination of both a server and client installation

Pre-requisites and system requirements

1.3.1 Outline

You should be aware of all the pre-requisites and system requirements before undertaking this
installation. These are categorized for you as:

e General pre-requisites
e Software

e Hardware




Getting started

e Network

In general, the system requirements are based upon those identified by Microsoft and outlined
in the following document: Microsoft Dynamics AX 2009 System Requirements

1.3.2 General pre-requisites
The following table lists the general pre-requisites for a successful installation:
General pre-requisites Requirement Notes

Installation package Atlas 5.1 distribution media and
installation guide

Microsoft Dynamics AX Server name and port number of the E.g. Server name = AXSERVER, Port =
AOS Microsoft Dynamics AX AOS 2713

Access rights and server All installations must be carried out by a E.g. Administrator

permissions user with elevated user privileges. It is

recommended this be the administrator
user account

1.3.3 Software
The following list describes the software components that need to be installed before the Atlas
will install correctly:

Software component Requirement Notes

Operating system Microsoft Windows Server 2008 R2,
Microsoft Windows Server 2003 SP2 or
Windows Server 2008 or Windows 7,
Windows Vista SP1 or Windows XP
Professional Edition, SP2 or SP3

.NET Microsoft .NET framework 4.0

Visual studio tools Microsoft Visual Studio Tools for the
Microsoft Office system (version 3.0
Runtime) (x86)"

Business connector Microsoft Dynamics AX .NET business Installed as part of the Microsoft
connector. This needs to be installed on Dynamics AX client components. Both
the computer that will host the Atlas server 32 bit and 64 bit supported for
service. AX2009 and AX2012. For AX4 only the

32 bit version is supported

Microsoft Office System Microsoft Office System 2007 or Microsoft  Atlas works as an add-in to these

Office System 2010 systems

1.3.4 Hardware
These are minimum hardware requirements for the Atlas server and client:
Element Requirement Notes

Processor Intel Pentium/Celeron family or compatible
Pentium III Xeon or higher processor
minimum; 1.1 GHz or higher

recommended
RAM 1024 MB RAM or more recommended
Monitor Super VGA (1024x768) or higher resolution
monitor

L If the installation of this component fails, you can download from Microsoft and then install manually



http://www.microsoft.com/dynamics/ax/using/2009systemrequirements.mspx
http://www.microsoft.com/downloads/details.aspx?FamilyID=54eb3a5a-0e52-40f9-a2d1-eecd7a092dcb&displaylang=en
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1.3.5 Network

The following table lists the minimum network requirements for the connection between the
server and the Microsoft Dynamics AX Application Object Server (AOS) if not on the same

computer.
Element Requirement Notes
Bandwidth 100 Mbps
Latency Less the 5 milliseconds

1.4 Additional Atlas client settings for remote users

1.41 Outline

In some situations, you will be required to install the Atlas software in an environment that
supports access by remote users. To do this successfully you will need to complete some
preliminary as well as some additional, post installation steps.

1.42 Terminal services and remote desktop

Generally, the remote desktop server or terminal server will need to be placed into an
installation mode before running any part of the Atlas software installation. This section
describes doing this on two Microsoft platforms:

e Terminal services 2003

¢ Remote Desktop 2008

You must place the Terminal Server into a mode which will allow the installation of new
software. To do this, follow these steps:

1. Click the Windows Start button from the desktop of the Terminal Server
2. Locate the Command Prompt icon in the Start menu’
3. Right-click the Command Prompt and select Run as...

4. Un-tick Run this Program with restricted access
Run As

% Which user account do you want ko use to run this program?

¥ Current user (GLOBE!administratar)

™ Runthis program with restricted access

fThis option helps prevent programs From using administrator
brivileges to harm your computer. IF wou select this option, and
the program relies on these privileges, it might behave improperly.

" The fallowing user:

User name: € ws01)Administrator 'I J
Bassword:

e |

5. Click OK
6. Type change user /install and press Enter from the command line

The following message User session is ready to install applications is displayed and you can
now proceed with the Atlas software installation.

2 Normally this can be found on the Start menu itself, if not, then navigate to the Accessories menu (All Programs -> Accessories)
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ct|Command Prompt [_[O]x]

Microsoft Windows [U on 5.2.37981
<C> Copyright 1985-2 Hicrosoft Corp.

C:\Documents and Settings\administrator.GLOBE>change user ~sinstall
User session is ready to install applications.

C:“\Documents and Settingssadministrator.GLOBE>.

In this environment you can choose to follow the steps described in 1.4.2.2 to place the server
into an install mode or you can choose to use the server installation applet in Control Panel of
the Remote Desktop server:

1. Open Control Panel from the Windows Start menu
2. Click to select Programs

3. Click to run Install Application on Remotes Desktop Server

= o=

. )
@.uw\g » Control Panel » Programs » « [#2| [ search Controi Panst )

Control Panel Home
< Programs and Features

l L+ Uninstall a pregram By Turn Windows features on or off
View installed updates
Run programs made far previous versions of Windows

System and Security
Network and Internet

Hardware How to install a program
C mreg ‘.('* Default Programs
User Accounts 7 change default settings for media or devices

Make a file type always open in a specific program

Appearance and
Set your default pragrams

Personalization
G Larprrn e C {*) Install Application on Remote Desktop...

Ease of Access

4. Click Yes to accept any User Access Controls you might have set on your computer
5. Click Next > when the wizard screen appears

6. Click Browse... and navigate to the folder which contains the Atlas installation media

=)

IF this is the comect installation pragram, click Next. To start
the autamatic search again, click Back. To manually
search for the installation program, click Browse.

[ Run Tnstallation Prograrn

Open:

] ‘ Browse...

[ <Back || Hed> | [ Cancad |

7. Click Next > to start the Installation
1.4.3 Citrix

A Citrix installation of Atlas also requires the host server to be placed in Install mode. Use
either the command line or Control Panel options as outlined above.
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1.4.4 Postinstallation steps

When Atlas has been installed it is necessary to return the host server into an execution mode
if you have used the command line method described above. Do this as follows:

1. Click the Windows Start button from the desktop of the Terminal Server
2. Locate the Command Prompt icon in the Start menu’
3. Right-click the Command Prompt and select Run as...

4. Un-tick Run this Program with restricted access
Run As

% Which user account do you want to use to run this program?

* Current user (GLOBE!administratar)

T™ fun this program with restricted access

This option helps prevent pragrams From using adminiskratar
privileges to harm your computer. IF wou select this option, and
the program relies on these privileges, it might behave improperly.

€ The Following user:

Lser name: 3 WS01lAdministrator 'I J

Bassword:

e |

5. Click OK

6. Type change user /execute and press Enter from the command line

7. Close the Command Prompt window

For a Citrix installation, you will need to publish the Microsoft Office application in which Atlas
is to be hosted, but you will also need to publish the Atlas client software. For more details on
how to do this, see your Citrix server administrator.

% Normally this can be found on the Start menu itself, if not, then navigate to the Accessories menu (All Programs -> Accessories)
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2.1

2.2

Outline

The Server installation process uses the Atlas 5 distribution media and the installation software
found therein.” Save the distribution media to a folder location on your server that allows you
to easily find and access it.

The installation software provides a wizard that takes you through all the steps necessary to
successfully complete the server installation. These include:

Welcome - Preparation for installation
License agreement

Readme information®

2
3
4. Destination folder location for the server software
5. Identification of installation type

6. Installation confirmation

7. Finish!

Before these steps are started you must un-pack the distribution media and run the program
file.

Opening the installation program

Navigate to the folder location of the distribution media and un-pack its contents. Then:

1. Click to select the installation executable from the Windows Explorer window. E.g.
GlobeSoftware.Atlas5.1.**** exe

2. Right-click and choose Run as Administrator
3. Click Yes to accept any User Access Controls you might have set on your computer

After a few moments the following will appear, followed by the installation wizard:

x

The Atlas Installer is verifying the contents of this
setup package. This may take a t.

Welcome

The installation wizard Welcome screen is the start of the install process. Click Next> to
continue.

*You can download this media at any time from the Atlas 5.0 website.

® Release notes

10
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2.4 License agreement

This page details the terms and conditions associated with the installation and use of Atlas.
Review the software license agreement and accept accordingly.

1. Press (Alt+P) to select the license text. Use the scroll bar and/or arrow keys to move up
and down the agreement

2. Tick to select (Alt+A) and accept the license agreement. Click Cancel to reject the
agreement

3. Click Next> to continue
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2.5 Readme information

This page provides release specific notes. Take time to review these to assess applicability.
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Click Next> to continue.

2.6 Installation type
Select the type of installation being performed.
1. Inthis case select Server (Alt+S)

2. Click Next> to continue

o Al 513402 el @l &
Sdl:up T‘.‘ﬁﬁ
g Caliwcting informa bion Plaam mwlect Ba tppa of mmbup pou ould ke o parforr:
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IR Clark and Sarver faburas ars ratabed,
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2.7 Destination folders

Nominate the folder into which the Atlas server component will be installed. If you are not
satisfied with the default folder or there are local security policies that prohibit you from using
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it, then you can nominate another location. You should note that the default location is
C\Atlas

3. Navigate to the folder location into which you wish to install the Atlas components

4. To create a new folder, use (Alt+F) to select the folder location entry box and type in the
path

5. Click Next> to continue

In the following example the location C:\Atlas has been chosen.

(Gt 51 3002 =R
Desstination Fokder

Plaam mwisc tha darbrabon fider for i applcaban.

[ Ceskiog
ﬁr 1 ing imforrnat L s
B adrwnestrato
I:.- Progaring instalatian o I Comemiier
- Local [esk (01
B mataimg sl
DermaFdes
G Fnainrg mstallal =]
LL_nti)
MECCathe:
Feiflogs
Progrmn Fles
Frogren Fles [edd]
Frogranaty
TEMF
[l
Wit

B D Deiws (D] VirtualBan: Guest ddd i
g Shared (wbossed] (E1)

B Btk

B Conirol Faned
Ry B

Eakdar puthc
Cilares

space Aacuarsck
Axuiabls Cuk Space:
Flmsrasining ik Spaca:

adn

= Back Haat = Carcud

2.8 Ready to install

This step allows you to pause before starting the installation script. To review the settings you
have entered, use the <Back button. If you are satisfied with the settings, click the Next>
button to start. This copies the program to the selected folder, registers any system
components and will start the Atlas services on the computer.

Here is an example of what you will see when the installation starts:

3
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solution for Microsoft Dynamics AX.

© reesemg natatotion

@ tnatabing

© rmetong ineasitation

AX Reporting and Upload, all within
Microsoft Office in real time.

] | mrFagateaPra Dt remscter. v 11 2.d, 3% corplets

[ ema )

2.9 Finish!
After a few moments the installation will be complete. A completion step is shown, click Finish
to close this window and proceed to the Atlas server configuration.

| & stz B=Tal a|
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3 Server configuration

3.1 Outline

When the server installation is complete, you will need to create Atlas server configurations for
each Microsoft Dynamics AX object server that you want to use with the Atlas client. Typically,
there will be a server configuration for each Microsoft Dynamics AX object server. E.g. LIVE,
TEST, etc.

In this step you will:

e Identify the Atlas server

e Identify the Microsoft Dynamics AX object server
e Identify label and log file locations

e Identify license server if used.

The server configuration form is automatically displayed once the installation step is complete:

€ Atla Server Service Configuration - 513402 !

Web Service

Data Source Configuration

AR -

Server Name

Port Number

Atlas Server Senace Confgunation

Labels Folder CAAtles\Server\Label
Loggrg Erabled

License Server Configuration

Server Name ! localhost

Service Port 3005

Concel

3.2 Creating a server service

3.2.1 Outline

Use this form to identify the Atlas server and how it maps to a Microsoft Dynamics AX object
server. You can nominate as many server configurations as you need using this form.

3.2.2 Identify the Atlas server
Complete the fields beneath the Atlas service group:

1. In the Service name, enter a description for the Atlas server. By default it is the computer
name of the server being used. Suggested names might include a reference to the
Microsoft Dynamics AX object server. E.g. PRODUCTION

15
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2. Enter a Port number to be used by the Atlas server. In a typical installation, use 9006 for
the production system and increments of 1 for all other object servers.®

3. Tick the Web Service box if this server installation is to be used as a web server. In such
cases, the Service name will be a URL to a web server.

3.2.3 Identify Microsoft Dynamics AX object servers
This section describes the link to the Microsoft Dynamics AX server:

1. Select from the drop-down list the Data platform this service will be connected to. For
Microsoft Dynamics AX, choose AX2009, AX2012 or AX4 (32bit Operating System only)

2. Enter a Server name. This is the name of the server upon which Microsoft Dynamics AX is
installed. By default the installation wizard chooses the computer name of the installation
computer. E.g. AX2012-A

3. Enter an AOS Port number. This is the port upon which the Microsoft Dynamics AX object
server is running. By default, these start above 2700. You should contact your Microsoft
Dynamics AX system administrator to determine the correct port number to use. A typical
port number would be 2712.

3.2.4 Identify label and log file locations

Here you can identify a location into which default label files can be stored. The Atlas server
service uses the label files found in this folder instead of the labels found in the Microsoft
Dynamics AX system folder. These settings are optional parameters and can be left blank.

1. Enter the file path to locate the default label files used by the Atlas server. This is normally
defaulted to include the name of the Atlas service entered in 3.2.2.

2. Optionally tick to Enable Logging

3. Enter the file path to where the Atlas log file will be written

Why do this? In most end user systems the number of language files installed is limited and the impact of
these on the memory usage of the Atlas server is not significant. However, if the system is a demonstration
system or a system where all the language files are installed, then Atlas will attempt to cache all labels for
all languages meaning the amount of memory given to the Atlas server service is inflated. By copying only
those label files for only those languages you need minimizes the server memory usage.

What is recorded when logging is enabled? This log file is used in conjunction with the Atlas event viewer. It
contains any communication related messages encountered during the operation of the server.

3.2.5 Identify the license server

This step is optional and is used whenever the license server is used as the basis of client
authentication. All concurrent licenses use the License server and it is mandatory for Citrix
installations where the license pool is used.

1. Enter the Server name used to host the license server. Normally, the computer name
which hosts the Atlas server service, eg AX2012-A.

2. Enter a Port number. This is the port upon which the Atlas license server listens for
authentication requests. Normally, this is defaulted to 9005.

© All ports nominated must be open on the host machine’s firewall
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3.2.6 Adding the server service

At this stage the server configuration form appears as follows:

Qmm‘s«m&w-nw SN |

New Servce

Atlas Service
Service Name AX2012-8

Part Number $000 ‘Web Service

Deta Source Configuration

Data Platform Ax20i2 -
Server Name tOAN2012-A
Port Number 2712

Atlaz Server Servace Configunation
Labels Folder CAAMlss\Server\AX2012-A\Label

loggng Erabled Caatlas\ServenAX2012.A\AX2012-A tracelo

License Server Configuration

Server Name POAN2012-A

Service Port ! 9005

Add Service | \uhonce

Click Add Service to add and start the service. Once started, it will appear in the list of services
running on this computer. Furthermore, the configuration form changes to reflect the current
status of the service:

AX0LZA | New Service

Atlaz Service

Service Status Start Pending -

Port Number 9000 ‘Web Service

Data Source Configuration

Data Platform Aax2012
Server Name POAX2012-A
Port Number 2712

Atlaz Server Senace Configunation
Labels Folder ClAtles\Server\)

loggng Erabled CaAtlas\ServenAX2012.A\AX2012-Atracelo | .

License Server Configuration

Server Name tOAX2012-A
Service Port 9005
| Cheae Cache 0] (ool Remove|

3.2.7 Adding additional service configurations
You can add more services by using the Server Service Configuration form. Simply:
1. Click to select the New Service tab

2. Repeat steps 3.2.2 through 3.2.6
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Here is an example of the Server Service Configuration form when New Service is selected:

€2 Atlas 5.0.3313 - Server Service Configuration =1 X

New Service

Atlas Service

Service Name

Port Number : 7] Web Service

Data Source Configuration

Data Platform : [ax2000 -

Server Name

Paort Number

Atlas Server Service Configuration

Labels Folder ¢ CAtlas50\Server\Label
[ ] Logging Enabled ~ :

License Server Configuration

Server Name ! localhost

Service Port : 9005

Cancel ‘

3.3 License server configuration

If your installation uses the license server, then you need to configure the license server to
accept authentication requests from the Atlas server services you have created. Do this using
the license server console:

3. Inthe Windows Start menu, navigate to Globe Software — Atlas 5.1

. Globe Software - Atlas 51
@' Atlas 5.1 Logon
@ Atlas 5.1 Server Licensing App
@ Atlas 5.1 Server Service App
|| Examples
. Maintenance
. Microsoft Dynamics AX 2012
. Microsoft Dynamics ERP RapidStart Sen
. Microsoft Forecaster 7.0
. Microsoft Lync -

1 Back

| Search programs and files el |
3 ENIENE

Click to select Atlas 5.1 Server Licensing App from beneath the Programs node

Click Yes to accept any User Access Controls you might have set on your computer
Click to select the Configuration tab

Double-click to select the Server name entry box

© N o v &

Type the name of the computer used to host the Atlas server created in step 3.2.2.1. E.g.
AX2012-A

9. Tab to the Port column and enter the port number entered in step 3.2.2.2. E.g. 9006
10. Tab to the Next line

11. Repeat steps 5 through 8 for each server configuration created in step 3.2.2
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12. Click Save

Here is an example of the configuration tab of the License server:

@ Atlas Server Licensing - 5.1.3402

o
Concurrent License

Online users | Allusers | Configuration | License Pool |
Server name Port Web Service
AX2012-A 9006 0

[ Enable client-side authentication.
[ ] Disable security. (NOT recommended)

Licensing Server Port: 9005

Save I

3.4 Review the local services window

After installation and configuration, the Windows services list will include a service for each

configured Atlas server service and an entry for the Atlas license server.

; Services

File Acton ‘iew Help

& E o= Hxlrmnw
Services (Lecal) WM

| Atlas 5.1.3402 AX2012 AX2012-A
Service

| Zop the service
| Restart the service

| Descnption:
| Globe Software - Atlss 5.1 3402
| 2012 AX2012-A Service

Name
Active Directory Certificate Services
Active Directory Domain Services
Active Dicactory Wab Services
Apphcation Bpenence
Apphcation Host Helper Service
Apphcetion ldertity
Apphcation Informabon
Apphcation Layer Gateway Senice
Appication Management
ASP.NET State Service

o Atles 5.1 3402 AX2012 AX20]12-A Service

Atlas 513402 Licensing Server Service
Background iteligent Tramfer Service
Base Filtenng Engine
Certdicate Propagation
Clawns to Windows Token Service
CNG Key Isclation
COM- Event System
COM+ System Apphcation
Comnputer Browser

Credential Manager

Description

Creates, ma

AD DS Dom

This service ..

Processes a

Provides ad...

Determines

Faciitates ..

Provides su.
Processes in

Provides su.

Glcbe Softw..
Glcbe Softw...
Transfers (...

The Base Fil

Copies user ...

Jerviceto c

The CNG ke...

Supports Sy,
Manages th

Maintains a...

Provides se.

Status

Sterted
Started
Started

Started

Started

Started
Started
Started
Started
Started
Started
Started
Started

Startup Type Log On As -~
Automabic Local System
Automatic Local System
Atomats Local System
Manual Local System
Automatic Local System
Manual Local Service
Manual Local System
Manual Local Seevce
Manual Local System
Manual Network Service
Automatic Local System
Automatic Local System
Manual Local System
Autometic Local Service
Manual Local System
Manual

Manual Local System
Automatic Local Service
Manual Local System
Disabled Local

Manual Local System -

Extended / Standard /

3.5 Installing additional Atlas server services

3.5.1 Outline

In some situations it will be necessary to add Atlas server services at a point in the future, after
the initial installation: Perhaps due to an additional Microsoft Dynamics AX installation.
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Depending on where the additional server service is to be installed, will determine what action
you need to take.

e Additional service(s) on the same computer

e Additional service(s) on a different computer

Note: This is subject to the conditions of your license agreement and purchased product

3.5.2 More services on the same computer

In this case, you do not need to use the installation package, and will use the Atlas Server
Service App in conjunction with the Atlas Server Licensing App. Then follow the instructions in
3.2.2 and 3.3 respectively:

Start each program from the Windows Start Menu and search for each using the entry box.
3.5.3 Installing Atlas server services on a different computer

To install an additional server service onto a computer other than the one used for the initial
installation, means that you are performing a new installation for that computer. In this case
you will need to use the installation package and follow the steps outlined in sections 2 and 3.

By default, the Atlas server service installation includes an installation of the Atlas license
server, since there should only be one instances of this in your organization, it is necessary to
stop the extra license service on the computer in which the Atlas server service was started. Do
this as follows:

1. Inthe Windows Start menu, type services in the Search programs and files entry box

2. Navigate the list of installed services until you find the Atlas 5.1 Licensing Server Service.
Click to select this service.

s Services =1 & W
File Acton ‘iew Help
& FE Do =Bl renw
Services (Lecal) ~ Seryices (Local)
| Atlas 5.1.3402 Licensing Server Name Description  Status  SarupType  Log On As .
Service Active Directory Certificate Services Crestes, ms.. Stated  Automabic  Local System
Stop the service Active Directory Domain Services ADDSDom.. Started Augomatic Local System
Restart the service Active Diractory Waeb Services This service ... Started Automat Local System
Apphcetion Bpenence Processes s Manual Local System
Appication Host Helper Service Provides ad... Started Arsomatic Local System
[_)exnpb:m' <7 Apphcetion kdentity Determines Manual Local Service
Globe Software - Atlss 513802
| Licensing Server Service Appacation Information Facllitates t... Manual Local System
Apphcation Layer Gateway Senvice Provides su. Manual Local Service
Appication Management Processes in... Started Manua! Local System
ASP.NET State Service Provides su. Manual Network Service
Atles 5.1 3402 AXZ012 AX2012-A Service Globe Softw,.. Started Automatic Local System
Atlas 513402 Licensing Server Service Globe Softw... Started Automatic Local System
Background Inteligent Trasfer Service Transfers (... Started Manual Local System
Base Filtering Engine TheBaseFil.. Started  Autometic Local Service
Certdficate Propagation Copies user ... Started Manual Local System
Clawns to Windows Token Service Jerviceto ¢ Started Manual Local System
CNG Key sclation The CNGke.. Started Manual Local System
COM- Event System Supports Sy, Started Automatic Local Service
COM+ System Apphcation Manages th Manual Local System
Ceenputer Browser Maintains a... Disabled Local System
Credential Manager Provides se Manua! Local System -
Etended ((Standard /~ '

3. Click Stop
4. From the menu bar at the top of the form, click to open Action

5. Click to select Properties
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Sant s mnw
Stop
Fesume 402 Uicensing Server Name > Description  Status  Strtup Type  LogOn As -
Restart Q3 Active Directory Certificate Services Crestes, me.. Stoded  Autometc  Locel System I ,1
AN Tacks s *Amwbmw«ybamnm ADDSDom.. Started  Automatic Local System |3
service w0 Active Dicactory Web Services This service ... Started  Automatic Local System
Refresh ", Apphcation Bxperence Processes s.. Manusl Local System
2 4 Applcation Host Helper Service Providesad... Started  Automatic Local System
Properties B (4 Appication Kestity Determines . Manusl Locel Senvice
Help Lerver Service A Apphcation Information Faclitates ... Manual Local System
4 Apphcation Layer Gateway Service Provides su.. Manual Local Seevice
{4 Appication Management Processesin.. Stated  Manual Local System
4 ASP.NET State Service Provides su_. Manual Network Service
4 Atles 513402 AX2012 AX2012-A Service Globe Softw, . Local System
- 13402 Licenzew 0 L e A » L
(% Background inteligent Traefer Service Transfers (... Started Local System
"4 Base Fiktering Engine TheBaseFil.. Started  Autometic Local Service
4 Centdicate Propagation Copies user... Stated  Manual Local System
{3 Clans to Windows Token Service Servicetoc.. Started  Manual Local System
% CNG Key Esclation TheCNGke.. Started  Manual Local System
4 COM- Event System Supports Sy, Started  Automatic Local Senvice
(% COM+ System Apphication Manages th.. Manual Local System
4 Ceenputer Browser Maintains a... Disabled Local System
"4 Credential Manager Provides se... Manual Local System e
Extended / Standard /

6. Click the Startup Type drop-down and choose Disabled

General |Log&i|Rammy|Depmdmues|

Service name:  Atlas 5.1.3402 Licensing Server Service

Display name: Atlas 5.1.3402 Licensing Server Service

ErvICE -

Description: Flobe Software - Atlas 5.1.3402 Licensing Server .«

Path to executable:
"CAtlash Serverlicensing Globe Software. Atlas40. Atlas ServerLicensingWin

Startup type: [Dsahied =

Help me configure service startup options.

Service status:  Started

[ Start ] [ Stop ] [ Pause ] [ Resume ]

You can specify the start parameters that apply when you start the service
from here.

Start parameters: | |

ok J[ Concel J[ omty |

7. Click OK

8. Close the Services window
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Client installation

4.1

43

Outline

Install the client software for each person who needs to use Atlas. The installation can be on
individual workstations or it can be on terminal or Citrix servers. The Client installation process
uses the Atlas 5.1 distribution media and the installation software found therein.” Save the
distribution media to a folder location that allows you to easily find and access it.

The installation software provides a wizard that takes you through all the steps necessary to
successfully complete the server installation. These include:

Welcome - Preparation for installation
License agreement

Readme information®

2
3
4. Destination folder location for the client software
5. Identification of installation type

6. Installation confirmation

7. Finish!

Before these steps are started you must un-pack the distribution media and run the program
file.

Opening the installation program

Navigate to the folder location of the distribution media and un-pack its contents. Then:

1. Click to select the installation executable from the Windows Explorer window. E.g.
GlobeSoftware Atlas5.1.3402.exe

2. Right-click and choose Run as Administrator
3. Click Yes to accept any User Access Controls you might have set on your computer

After a few moments the following will appear, followed by the installation wizard:

x

The Atlas Installer is verifying the contents of this
setup package. This may take a|,;oment.

Welcome

The installation wizard Welcome screen is the start of the install process. Click Next> to
continue.

" You can download this media at any time from the Atlas product website.

8 Release notes
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G i 503402 o | @ B
Whdcome tn Atk 5.1.3402 Setup

Wakooma o i Glabs Softwars Wirard far Ass 513400 Sstup.

& metaing
@ Inalunng mstsllabon

atlas @

Fmat > Cancel

4.4 License agreement

This page details the terms and conditions associated with the installation and use of Atlas.

Review the software license agreement and accept accordingly.

4. Press (Alt+P) to select the license text. Use the scroll bar and/or arrow keys to move up

and down the agreement

5. Tick to select (Alt+A) and accept the license agreement. Click Cancel to reject the

agreement

6. Click Next> to continue

Gtk 51 3400 el m] &
Licgsicia Aot

Pham rarviara thw bcarss sgresmant bak.

GLMEE DOFTWARE LICEMSE TERME a3 @t 17 Jass 2011,

5 tabecting minrmation
ﬂ , . ATLES POR MICROSOFT DYNAMICE AN L
rrgaring nskalation
. _ Theas lhcara Terms are an agreanmnt batwaen Globe Softwars Wodwids Py
@ tostating Ltel, 12/24 Perkland Road. Perth, Westem dustralia snd you
& rnsiong imtallation Thasie [barsa terire apply b e softwars named aboe, which ncldis te
media on which you recerved & ¥ amy. The terms slan epply in ey Gobe
Suftwars
. updakes
- SUppRMENG,
. Inbamet-bamed services, and
. SUPPOIT SERACES

for this softwars, unless other ferms accompany those dems, if 5o, those barms
apphy.

H yom comply with thece |icemme terme you hawe the rights below,
L BSTALLATION AMID USE RIGHTS. vou may mstall aiy aumber of
ﬂﬂﬂs @ copies of the software on your Miorosoft Windows based compubers.
Each wriair sadll riscpaire: @ widkd acibvation by bo unlock the softwara.

| | e the kosee sgresresn]

= Back Fmzck: = Carvcml

4.5 Readme information

This page provides release specific notes. Take time to review these to assess applicability.
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o At 503402 F=lm &
Paadiie balormnaton

Plaam rarvia tha progran nformation bakea.

© e Atlas 5.1 Release Notes
Qo mtaletior Athas 5.1 15 availabds for

G s & AN D003, AX T009 and AX 4.0 and

ﬁ Inalunng mstsllabon

w  Feorosoft Oifeoe A0 {Bbitd Mot} and 2007 {33hit).

Eesources:

Visit YouTube site for the ketest tips, tricks and whet's new:
Fttp S youtube com fuser/ StasiDyramics

Ragister at www.globasofwarecomau and downloed samgks reports wrd
woioad workbooksftamplatas.

Ko Hawes!
Thiane ana Fd Krrsin e with Atlass

ﬂtklE @ Suppart and Product Suggestions

Emport all feature requests, bugs etc. bo helpdesk@plobsacdtwers, com e -

~ Back Fmat > Cancel

Click Next> to continue.

4.6 Installation type

Select the type of installation being performed.
8. In this case select Client (Alt+C)

9. Click Next> to continue

G etk 51 00 ela! =
Satup Type
Q Calrsting nicemabon Plamm mwisct Hra type of mbup pou would e o perfore
@ Prigaring insta lation @ Dt
5 mataing el Chwrt faaiures vl bu rnatadecl
ﬂ Finaliong installsbon
Fp-
% Servar fambren il b irmtaled.
Pewarsrabm
i Cherk and Server faiuras are reisbed.
| =Dak ] Pmat > | | Cancal ]

4.7 Destination folders

Nominate the folder into which the Atlas client component will be installed. If you are not
satisfied with the default folder or there are local security policies that prohibit you from using
it, then you can nominate another location. You should note that the default location is
C\Atlas

1. Navigate to the folder location into which you wish to install the Atlas components
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2. To create a new folder, use (Alt+F) to select the folder location entry box and type in the

path

3. Click Next> to continue

In the following example the location C:\Atlas has been chosen.

o than 503402
Dessbimatioon Faler

@ Pregaring instalistion

@ Instaling

@ Fralinng msdsllabon

atlas &

ﬁ Calr<ing mlormabon

Plam nmisct the dastiration fokder for tha sppicatan.

Wl Ceshiop
bt
B Sdranksiraio
a8 Coraiier
- Local Desk (011
. dias

o Dueoles
. B
. reipub
WECCache
o Paflogs
o Progren Rhes
o Progreen Rhes B3l
Prograriists
. TB#F
. Lsers
. Widows
W8 D D (] VirtusBns: Guest Sddone
i ghuwed (Vwbassrd] (B1)
i etk
E Raoyde B

Eakder patic
Criates

Spacy Recured
Ayuiabis Dalk: Space:
Ramsining Dmk Space:

= Back Fmzck: =

Eelela

115, "1
121
34, 3 v

4-8 Ready to install

This step allows you to pause before starting the installation script. To review the settings you
have entered, use the <Back button. If you are satisfied with the settings, click the Next>
button to start. This copies the program to the selected folder, registers any system

components.

Here is an example of what you will see when the installation starts:

(5]
Bestaling Athas 5.1.3402
o Cobecting nfoernation 4 2
o Peeperng mataliotian Reglster Onllne
@ tnatabing WwW,giobedearecom,au
[ Downloac Software Updates, Training material and
prebuit reports and upload templaes
Support: helpdesk@qglcbesoftware comau
atas@  globe
(=] agetoiPravil. 2 13% corplts
Cancel

e=lmi al
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4.9 Finish!

After a few moments the installation will be complete. A completion step is shown, click Finish

to close this window.

o Athan 51 3402
Ablas 5.1.3402 Setup Comglte

Atlas 5.1 F00F Sabap Do phate

© cote
G: Prog
G: Instaling

atlas @

=) | B

4.10 What is included with the client installation

The client installation includes an example data source list and also includes a number of
sample workbooks for both reporting and upload. These examples can be found in the
Examples folder beneath the Atlas client installation folder.

Included are default saved queries, a data source list and working reports and uploads.

(= [E =]
@Qv| . v Computer v Local Disk (C) » Atlas » Client » Example » Ax2012 » - |$,| ‘ Search Ax2012 2 |
Organize + Include in library ~ Share with + New folder == ~ i '@'
¢ Favorites Name . Date modified Type Size
Bl Desktop . AX2012DemoQueries 6/13/2012 1:48 AM File folder
& Downloads |E_|1 Atlas AX2012 Contoso Performance.pphe 6/12/201211:15 PM  Microsoft PowerP... 1E819KB
15 Recent Places @ Atlas AX2012 Customer Account Stateme...  6/12/201211:15PM  Microsoft Word T... 585 KB
E Atlas Examples.pdf 6/12/201211:32 PM  Adobe Acrobat D... 1,458 KB
Al Libraries 2] Ax2012 CEU Income Statement.xlsx 6/12/201211:15PM  Microsoft Excel W... 176 KB
3 Documents =] A%2012 Chart OF Accounts.xlsx 6/13/20121:49 AM  Microsoft Excel 113KB
JT Music @ AX2012 Customer Balances for a Groupaxl..  6/13/2012 1:28 AM Microsoft Excel W 86 KB
[=| Pictures E) A%2012 Customer Credit Limits.xlsx 6/12/201211:15 PM  Microsoft Excel 273 KB
B videos (] AX2012 Customer Group Balancesadsx 6/13/20121:23 AM  Microsoft Excel 109 KB
IZ_I] AX2012 FP General Ledger Journal xlsx 6/13/20121:48 AM  Microsoft Excel 40 KB
1% Computer IX_I] AX2012 General Ledger Journal xdsx 6/12/2012 1115 PM  Microsoft Excel 40 KB
LL'_« Local Disk (C:) IX_I] AKX2012 Posted Ledger Transactions.xlsx 6/13/2012 1:30 AM Microsoft Excel W... 110 KB
§% CD Drive [D:) Virtual IX_I] A¥2012 Vendor Balances for a Group.xlsx 6/12/201211:15 PM  Microsoft Excel 95 KB
5 Shared (\\wboxsrd) (| ] A2012 Vendor Group Balances.xlsx 6/13/20121:21 AM  Microsoft Excel W... 134 KB
|| AX2012.AtlasDataSources 6/12/201211:16 PM  ATLASDATASOUR... 19 KB
vﬂ Network 1) AX2012DemoQueries zip 6/12/201211:32 PM  Compressed (zipp... 187 KB
J 16 items

Open the Atlas Examples.pdf document to see how these examples can be used.
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5.2

Outline

When the client installation is complete, you will need to create Atlas client configurations to
match one or more server configurations created in section 3. Typically, there will be a client
configuration for each Atlas Server Service. E.g. PRODUCTION, TEST, etc. although you can
include many server configurations in one client configuration. The latter, will allow you to
draw data from each of the identified systems.

You can choose to deploy these client configurations locally on each user’s workstation or you
can deploy a shared configuration accessible by all users.

In this step you will:
e Create a configuration to connect with an Atlas server

e Sharing a configuration’

Creating a client configuration

5.21 Outline

By default each client installation is configured with an Original Configuration that is not
connected with an Atlas server. You can choose to modify this configuration to include the
data services you need or you can create a new configuration.

5.2.2 Starting the Atlas client
To create a configuration, you need to use the Atlas client software:

4. In the Windows Start menu, navigate to Globe Software - Atlas 5.1

J Globe Software - Atlas 5.1
@ Atlas 51 Legon
@ Atlas 5.1 Server Licensing App
@ Atlas 5.1 Server Service App
|| Examples
, Maintenance
J Microsoft Dynamics AX 2012
J Microsoft Dynamics ERP RapidStart Sen
/ Microsoft Forecaster 7.0

J Microsoft Lync -

1 Back

Search programs and files o |

B

5. Click to select Atlas 5.1 Logon from beneath the Programs node

6. Click Yes to accept any User Access Controls you might have set on your computer

° This is optional as each user may have their own set of configurations
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© Atlas Chent - 513800

Deenain\Usemame:
Administrator
Password:

sssscsenen

7 Ramersber ma

< Ramwrsber my password
Automatically logn at startup

< Show this form at startup

Login

5.2.3 Creating a new configuration
To create a configuration, open the Connection tab:

1. Click to select the Connection tab

© Atla: Chent - 513802

Ongnal instaliation v | Mansge &)

107 Atlas Server Connection Detxils
Login to Atlas Senvices

Cannection Nane Secver name Server pont

Folder locations for Private and Shared Queries and Tempiates
b ChAtas\Chent\Example\ A1 2V AX 201 2DemoQueries

" |

Cancel Save

Click to select the Manage button
Click to select Create configuration... from the menu

In the New Name entry box, type the name for the configuration. E.g. AX2012 TEST

2
3
4,
5. Click OK

5.2.4 Describe the server connection

The new connection will be made to an Atlas server service, identify this as follows:

Mandatory fields are indicated by red asterisks.

1. Click to select the New button in the Atlas Server connection details area. This opens data
connection wizard:

& Atlas Clientt 5.1.3402 - Diete Connection Configuration S
Name
Camnputer name
Port Murmber | Afles Server is.a 'Web Service

Logging Enabled .
Saved Query | (]

Shared Query

Data Sounces ! __
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2. In the Name entry box, type a name for the connection. E.g. AX2012

3. In the Computer name entry box, type the name of the server that hosts the Atlas server
service. E.g. AX2012-A

4. In the Port Number entry box, type the port upon which this Atlas server is listening. E.g.
9006"

5. Tick Atlas Server is a Web Service if the connection is exposed to the internet

6. Tick Logging Enabled if you wish to have the Atlas client log communication errors
between it and the Atlas server and between it and the Office add-in. E.g. Word,
Powerpoint and Excel

7. If you have ticked Logging Enabled, include a path into which the log file will be written

8. Enter a path into which private saved queries and templates will be saved. This is usually a
local resource. If left blank, the roaming profile folder is assumed

9. Enter a path into which public saved queries and templates will be saved. This is usually a
network resource. If left blank, the roaming profile folder per step 7 is assumed

10. Enter a path from which data source lists can be located by default. If left blank, the client
installation folder is assumed

11. Click OK

Here is a completed example:

& Atlas Chent 51,3402 - Diets Connection Configuration |
Hame A3
Comnpuber nase ANIAZ-A
Part Kumber 0 Adlns Sarear is 8 Web Sansice

Lagging Enabiled =
Saved Juery T A tieshiCRenth Exam pl el ] DAKl] I emouenies o
Shared Query "
Data Sorces  ChatashCiantyExam pletla il Mapitl ZAsssCataSources

QK Cancel

Repeat steps 1 through 11 for each server configuration you wish to include in this client
configuration.

Here is an example of a configuration with one connection to an Atlas server:

Login l C l License
Active Configuration
CONTOSC v | Manage £)
(1) Atlac Server Connection Details
Login to Atlas Services it || New | Detete
Connecticn Name Secver namve Server pont
AX2012 | axao12-4 {5006 |

Folder locations for Private and Shared Queries and Tempiates:
kel ChAtiar\Chent\Example\ 201 2\AX201 20emoQueries

o

Cancel Save

10 All ports must be open in the host machine’s firewall
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5.2.5 Saving the configuration

Before you can use the Atlas client you must save the settings made in the client configuration:

1. Click Save
2. Click Yes to restart the Atlas client software

5.2.6 Other connection related activities

You can edit a connection by selecting a row in the grid for the connection name you wish to

adjust and then click Edit.

You can delete a connection by selecting a row in the grid for the connection name you wish

to remove and then click Delete.

5.3 Adding additional client configurations

You can add more services by using the Server Service Configuration form. Simply:
1. Click to select the Manage button from the Connection tab

2. Repeat steps 5.2.2 through 5.2.5
5.4 Sharing configurations
5.4.1 Outline

Client configurations can be shared by exporting the configuration to a file saved in a network
folder. Once saved, you must adjust the client configuration to use the shared folder as a

resource for the configuration.
5.4.2 Saving a configuration to a shared folder

Do this using the active configuration in the Atlas client software:

1. Inthe Windows Start menu, type Atlas 5.1 in the Search programs and files entry box

. Globe Software - Atlas 5.1
@ Atlas 5.1 Logon
@a’ Atlas 5.1 Server Licensing App
@ Atlas 5.1 Server Service App
|| Examples
. Maintenance
. Microseft Dynamics AX 2012
. Microsoft Dynamics ERP RapidStart Sen
. Microsoft Forecaster 7.0
. Microsoft Lync -

L Back

Search nrograms and files Jo! |

2. Click to select Atlas 5.1 Logon from beneath the Programs node

3. Click Yes to accept any User Access Controls you might have set on your computer
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Connection | License Information | Preferences |

Deenain\Usemame:
Administrator
Password:

sessssanes

7 Famersber ma

7 Ramwrmber my password
Automatically logm at startup

4 Show this form at startup

Login

4. Click to open the Preferences tab

5. Click the navigation button in the Shared configuration path to select a network folder

that will host the shared configurations

Office Addins
¥ Y Excel
0/ vl Qutlook

Pl /I Power Paint

W 7 werd

Shared configuration path

Langusge | Englah - Urated States

Apply

XA\Atlas\Standard Client Configuration.conf

Startup

Start with Windows

© 0 N o

Click to open the Connection tab
Click to select the Manage button
Click to select Export configuration to file... from the menu

Choose the folder entered at step 5

31



Client configuration

GO-

© Save As

v Network » fileserver » axapta » Atlas » Shared client config

~ [ 49 ][ Search Shared client config )

Qrganize « Mew folder

18 ATLASBUILD - MName
18 ATLASDATAD

1M ATLASDATAL

18 ATLASSVN

1M AXTESTSERVER
% BUILDTESTAOS
(M DEVASBUILDDEV
1M DEVAOS

1% DEVAOS2

1% DEVATLAS4BUILD
18 DEVATLASSDATAD
1M DEVATLASSDATAL
1M DEVATLASSTS

1™ FILESERVER

1% GLOBEDC

m

myconfig.Atlas50Canfig

Date medified

28/05/201212:45 ...

Type Size

ATLASS0CONFIG ... 1KB

(ZIELEY Sy config. Atlas50Config

Save as type: | Atlaslndex Files (*Atlas50Cenfig)

¥

“ Hide Folders

Save Cancel

10. Click Save

5.4.3 Selecting the shared configuration in the Atlas client

Once the shared configuration has been saved, you can use its settings in the Atlas client

software. To do this you must identify this as your default configuration:

1
2.
3.
4.

Here you can see the Shared configuration CONTOSO is active. Shared configuration names

Click Save

are shown in italic font:

0 Atlac Chient - 51,3802 —C

Connecton I License Information l Preferences |

Active Configuration

CONTOSO v | Manage 8
{0] Atlag Server Connection Details
Login to Atlas Senvices Ect New  Delete
Cannecticn Name Secver name Server pont
Folder locasions for Private and Shared Queries and Tempiates
bed ChAtas\Chent\Example\ A0 2\ AX 201 20emoQueries
W
Cancel Save

Shared client settings

5.5.1 Outline

Each client installation generates a settings file that resides in the Atlas client folder. This
settings file specifically relates to communication parameters used by Atlas in operation and
form part of the Windows Communications Foundation (WCF) services and describe many
attributes of the connections between the various elements in Atlas. Of particular interest is

the:

Open the Active configuration drop-down

Select the Shared configuration you wish to use

Open the Atlas client software and then open the Connection tab
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e Time-out parameter
e Maximum message size parameter

The time-out parameter governs how long a particular request will have before the system
determines it has taken too much time to complete. By default this is set to 5 minutes. The
maximum message size parameter governs how much data can be transferred between
Microsoft Dynamics AX and Atlas in one request. By default this is set to 100Mbytes.

Before you can adjust these settings you must share the settings file for all users. Also, the
corresponding server settings file will need to be adjusted too.

5.5.2 Sharing the Atlas client settings file

To do this you must first open up a Command Prompt window:

1. Click the Windows Start button from the desktop of the Terminal Server
2. Locate the Command Prompt icon in the Start menu™
3. Right-click the Command Prompt and select Run as...

4. Un-tick Run this Program with restricted access
Run As

&
j\ Which user account da you want to use to run this program?

@ Current user (GLOBE! administrator)

I Run this program with restricted access

iThis option helps prevent programs From using administrator
brivileges to harm your computer. IF wou select this option, and
the program relies on these privileges, it might behave improperly.

" The folloning user:

e
—
5. Click OK
.-ﬂ Administraton Comemand Prompt = m

6. Navigate to the Atlas client folder: cd c:\atlas5\client*? and press Enter

1 Normally this can be found on the Start menu itself, if not, then navigate to the Accessories menu (All Programs -> Accessories)

12 This may vary by installation
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23 Adeninistreton Comenand Prompt - |;|

7. Type GlobeSoftware.Atlas40.AtlasClientServiceApp ClientSettingsWrite
Default.AtlasClientSettings and press Enter

B Admini

Comemand Prompt = [-t._.'a-l

azdl At lazClientEevuicefpp ClientBettingzsldrite

8. Close the Command Prompt window

9. Using Windows Explorer, copy the generated file into the shared folder defined in section
542

5.5.3 Adjusting time-out parameters

The time-out parameter governs the elapsed time before a request is deemed inactive by the
Atlas system. By default this limit is 5 minutes. You will need to adjust the shared client file
created in 5.5.2 and you will also need to adjust the corresponding server service configuration
file.

Note: You should stop the Atlas server service before undertaking these changes. It is also recommended
that Atlas client activity be temporarily stopped whilst the server service is re-started.

Open the file using Notepad and adjust the SendTimeout parameter to suit. For example, 10
minutes:
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“J] Default - Notepad [
File Edit Format View Help
[¢?zml version="1.0"7> B
<AtlasClientSettings zmlns:xsd="http:/~www.w3. org -2001-3MLEchema" zmlns:xsi="http: /www.w3.org-20013MLEchema-instance">
<ConnectionSettings>
<CloseTimeout>00:05:00< CloseTimeout>
<OpenTimeout>00:05:00< OpenTimeout>
<SendTimeout>00:05:00< SendTimeout
<ReceiveTimeout>23:59:00< ReceiveTimeout>
<MazBufferPool5ize>104857600< MazBufferPonliize>
<MaxBufferZize>104857600<  MaxBufferiize>
<MazReceivedMessagelize> 104857600< MaxReceivedessageSizer
<Reader{uotasMaxDepth> 104857600< ReaderQuotasMazDepthd
(Reader(uotasMaxStringContentLength> 104857600¢/ReaderfuatasMazStringContentlengthy
(Reader(uotasMaxArrayLength> 104857600¢ Reader{uotasMazArrayLengthy
<ReaderQuotasMaxBytesPerRead> 104857600< ReaderfuotasMaxBytesPerRead:
<ReaderfuotasMaxzilameTableCharCount» 104857600<  ReaderQuotasMazilameTableCharCount >
< ConnectionSettings>
< AtlasClientSettings>

After the adjustment:
"] Default - Notepad [

File Edit Format View Help
<7zml version="1.0"7> -
<AtlasClientSettings zmlns:xsd="http: /www.w3.org 2001/ XML3chema" xmlns:xsi="http: ~www.w3.org 2001 2MLEchema-instance">
<ConnectionSettings>
<CloseTimecut>00:05:00<~CloseTimeout>
<OpenTimeout>00:05:00< OpenTimeaut>
<SendTimecut>00:10: 00< BendTimeout>
<ReceiveTimeout>23:59:00< ReceiveTimeout>
<MaxBufferPoolZize>104857600< MaxBufferPool3ize>
<MaxBufferZize>104857600< MaxBufferfize>
<MazReceivedMessagelSizer 104857600<  MaxReceivedMessagelizel
<ReaderQuotasMazDepth> 104857600< ReaderfuotasMazDepth>
<Reader{uotasMazStringContentLength 104857600< ReaderfuotasMazStringContentlengths
<ReaderuotasMazArraylLength> 104857600¢ ReaderfuotasMazArrayLengthy
<ReaderQuotasMaxbBytesPerRead> 104857600< /ReaderQuotasMaxzBytesPerRead >
<ReaderQuotasMaziameTableCharCount>104857600< “ReaderfuotasMaxziameTableCharCount »
< ConnectionSettings>
< AtlasClientSettings>

This file is found on the computer where the Atlas server service is installed. It is located in the
service name folder beneath the server installation folder. The file name is
GlobeSoftware.Atlas40.AtlasServerWindowsService.exe.config. Ensure you stop the Atlas server
service beforehand:

10. In the Windows Start menu, type Atlas 5.1 Server in the Search programs and files
entry box

11. Click to select Atlas 5.1 Server Service App from beneath the Programs node

12. Click Yes to accept any User Access Controls you might have set on your computer
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€ Atla Server Service Configuration - 513402

New Service

Atlas Service
Service Status Start Pending -

Port Number 2000 Web Service

Data Platform Ax2012
Server Name POAX2012-A
Port Number 2712

Atlaz Server Serv
Labels Folder

grg Erat

License Server Configuration

Server Name AX2012-A
Service Port 9005
Clear Cache oK Concal Remove

13. Click Stop Service
When the service status is Stopped, edit the file using Notepad:

@ tasd04 jice exe - Notepad

File Edit Format View Help

<system.serviceModel>
<diagnostics?
<messageLogging logEntireMessage="false" logMalfo "false" 1
</diagnostics>
<bindings>
<netTcpBinding>
<binding name-"NetTepBinding_IAtlasServerService" closeTimeout="00:05:00" openTimsout="00:05:00" receiveTimeout="23:59:00" [SendTimeout="00:05:00 1
¢resderQuotas maxDepth="104857600" maxStringContentLength="104857600" maxhrraylength="104857600" maxBytesPerRead="104857600" maxNemeTableChartom
<reliableSession ordered="true" inactivityTimeout="00:10:00" enabled="false" /»
<security mode="Transport'>
<transport clientCredentialType="Windows" protectionlevel="EncryptindSign" />
<message clientCredentialType="Windows" />
</sscurityd
</binding>
</netTcpBinding>
</bindings>
<{services>
<service name-"GlobeSoftware.Atlas40.AtlasServerServiceLibrary.AtlasServerService" behaviorConfiguration="GlobeSoftware.Atlas40.AtlasServerServiesLil
<host>
<basehddresses:
<add baseAddress="net.tcp:~~localhost:9006-AtlasServerService" />

tServicelevel="false" logMessagesAtTransportlevel="false" >

<’basehddresses
< host>
<endpoint address="" binding="netTcpBinding" bindingConfiguration="NetTcpBinding_IAtlasServerService" contract="GlobeSoftware. ktlas40. ktlasContrac
<identity>
<dns value="localhost" />
<Aidentity>
v

I

After adjustment:

@ tlasd0. i iice exe - Notepad

File Edit Format View Help

<system.serviceModsl>
¢diagnostics>
<messagelogging logEntireMessage="false" loghalfor
<sdiagnostics>
<bindings>

<netTcpBinding>
<binding name="NetTcpBinding_ITAtlasServerService" claseTimeout="00:05:00" cpenTimecut="00:05:00" receiveTimecut="23:59:00"|sendTimecut="00:10:00"]1

<readerQuotas mazDepth="104857600" maxStringContentLength="104857600" mazArraylength="104857600" maxBytesPerRead="104857600" mazNamelableCharcou
<reliableSession ordered="true" inactivityTimeout="00:10:00" enabled="false" 7>
<security mode-"Transport">
<transport clientCredentialType="Windows" protectionlevel="EncryptandSign" />
<message clientCredentialType-"Windows" />
<ssecurity>
<’binding>
< netTcpBinding>
</bindings>
<services>
¢service name="GlobeSoftware. Atlas40. AtlasServerServiceLibrary.atlasServerService" behaviorConfiguration="GlobeSoftware.htlasd0.AtlasServerServiceli
<host>
<baserddresses>
<add baseAddress-"net.tep://localhost:9006/AtlasServerService” />
<~haselddresses>
</host>
<endpoint address=
<identityd
<dns value-"localhost" />
<Aidentity>
< i

"false" 1 toervicelevel="false" logMessagesAtTransportlevel="false" />

" binding="netTepBinding" bindingConfiguration="NetTepBinding_IAtlasServerService" contract="GlobeSoftware.htlas40.AtlasContrac

i

Re-start the Atlas server service to make the changes effective.
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5.5.4 Adjusting maximum message size

The maximum message size setting governs how much data can be consumed in one Atlas
session. The default setting is 100Mbytes. You will need to adjust the shared client file created
in 5.5.2 and you will also need to adjust the corresponding server service configuration file.

Note: You should stop the Atlas server service before undertaking these changes. It is also recommended
that Atlas client activity be temporarily stopped whilst the server service is re-started.

Open the file using Notepad and adjust the MaxBufferSize and the MaxReceivedMessageSize
both need adjustment. For example, from 100Mbytes to 200MBytes:

“| Default - Notepad S| B )
File Edit Format View Help
[¢?zml version="1.0"7%
<AtlasClientSettings zmlns:xsd="http: /www.w3.org 2001/ XML3chema" xmlns:xsi="http: ~www.w3.org 2001 2MLEchema-instance">
<ConnectionSettings>
<CloseTimecut>00:05:00<~CloseTimeout>
<OpenTimeout>00:05:00< OpenTimeout>
<BendTimeout>00:05:00< BendTimeout >
<ReceiveTimeout>23:59:00< Receivelimeout>
<MaxBufferPoolSize>104857600< MaxBufferPool3ize>
<MazBufferSize>104857600< MazxBufferSize>
<MazReceivedMessagelSizer 104857600< MagxReceivedMessageSizel
<ReaderQuotasMazDepth> 104857600< ReaderfuotasMazDepth>
<Reader{uotasMazStringContentLength 104857600< ReaderfuotasMazStringContentlengths
<ReaderQuotasMaxdrraylength>104857600< “ReaderQuotasMaxdrrayLlength>
<ReaderQuotasMaxbBytesPerRead> 104857600< /ReaderQuotasMaxzBytesPerRead >
<ReaderQuotasMaziameTableCharCount>104857600< “ReaderfuotasMaxziameTableCharCount »
< ConnectionSettings>
< AtlasClientSettings>

After the adjustment:

“| Default - Notepad S| B )
File Edit Format View Help
[«7Eml version="1.0"7?%

¢AtlasClientSettings zmlns:zsd="http:  www.w3.org- 2001 ZMLEchema" zmlns:zsi="http: /~www.w3.org 2001 -¥MLEchema-instance">
<ConnectionSettings>

<CloseTimecut>00:05:00<~CloseTimeout>
<OpenTimeout>00:05:00< OpenTimeout>
<BendTimeout>00:05:00< BendTimeout >
<ReceiveTimeout>23:59:00< Receivelimeout>
<MaxBufferPoolSize>104857600< MaxBufferPool3ize>
MazBufferSizs>209715200< MazBufferSiza>
<MazReceivedMessagelSizer 209715200< MazxReceivedMessageSizel
<ReaderQuotasMazDepth> 104857600<  ReaderfuotasMazDepth>
<Reader{uotasMazStringContentLength 104857600< ReaderfuotasMazStringContentlengths
<ReaderQuotasMazirrayLlength>104557600< “ReaderQuotasMaxirrayLlength>
<ReaderQuotasMaxbBytesPerRead> 104857600< /ReaderQuotasMaxzBytesPerRead >
<ReaderQuotasMaziameTableCharCount>104857600< “ReaderfuotasMaxziameTableCharCount »
< ConnectionSettings>
< AtlasClientSettings>

This file is found on the computer where the Atlas server service is installed. It is located in the
service name folder beneath the server installation folder. The file name is
GlobeSoftware.Atlas40.AtlasServerWindowsService.exe.config. Ensure you stop the Atlas server
service beforehand:

1. In the Windows Start menu, type Atlas 5.1 Server in the Search programs and files
entry box

2. Click to select Atlas 5.1 Server Service App from beneath the Programs node
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3. Click Yes to accept any User Access Controls you might have set on your computer

€ Atla Server Service Configuration - 513402

New Service
Atlas Service
Stast Pending -

9000

ta Platform Ax20

Server Name

Port Number 2712

Atlaz Server Senvace Configunation

Labels Folder C

g Erabled CAAN\Serve AX201 2. A\AX2012-A tracelo | .,

Server Configuraten

Name AA2012-A
Service Port 9005
Clear Cache oK Concal Remove

4. Click Stop Service
When the service status is Stopped, edit the file using Notepad:

& tlasA0. .exe - Notepad

File Edit Format View Help

(/aystem.web>
<1-= When deploying the service library project, the content of the confiy file must be added to the host's
app.config file. System.Configuration does not support config files for libraries. --
<system.servicebodel>
<diagnostics>
<messageLogging logEntireMessage="false” logMalfor "false" 1 tServiceLevel="false" logMessagesAtTransportlevel="false" />
</diagnostics>
<bindings>
<netTepBinding>
(binding name="NetTepBinding_IAtlasServerServiee" closeTimeout="00:05:00" openTimeout="00:05:00" receiveTimeout="23:59:00" sendTimeout="00:05:00"
transactionFlow="false" transferMode="Buffered" transactionProtocol="0leTransactions" hostNameComparisonMode="StrongWildcard” listenBacklog="50"
maxBuf ferPonlSize="104857600" [maxBuf ferSize="104657600'| maxConnections="50"[maxReceivedMessageSize="104857600"3)
<readerQuotas maxDepth="104857600" maxstringContentlength="104857600" mazArrayLength="104857600" maxBytesPerRead="104857600"
maxNameTableCharCount="104857600" />
<reliableSession ordered="true" inactivityTimeout="00:10:00" enabled="false" />
<security mode="Transport">
<transport ¢lisntCredentialType="Windows" protectionlevel="EncryptAndSign" />
<message clientCredentialType="Windows"
{/security’
< binding>
</netTepBinding>
{/hindings>
{services)>
<serviee name="GlobeSoftware.Atlas40.AtlasServerServicsLibrary.htlasServerService"
behaviorConfiguration="GlebeSoftware.Atlas40. At lasServerServicelibrary . AtlasServerServiceBehavior'>
<{hast>
<basehddresses>
<add basedddress="net.tcp://localhost : 9006 /AtlasServerService" />

i

After adjustment:

@ tlasd(. exe - Notepad

File Edit Format View Help
<ssystem.web>
<1-- When deploying the service library project. the content of the config file must be added to the host's
app.confiy file. System.Configuration does not support confiy files for Libraries. --»
<system.servicedodsl>
(diagnosties>
<messagelogging logEntireMessage="false" logMalfor "false" 1 tServicelevel="false" logMessagesAtTransportLevel="false" >
</diagnastiesy
<bindings>
<netTepBinding>
<binding name="NetTepBinding [Atlas¥erverService" closeTimeout="00:05:00" openTimeout="00:05:00" receiveTimeout="23:59:00" cendTimeout=
transactionFlow="false" transferMode="Buffered" transactionProtocol="OleTrapsactions' hostMameComparisonMode="StrongWildcard" listenBacklog="50"
maxBufferPoolSlze="104857600" mazConnections="50"[mazReceivedMeccageSize-"200715200">
{readerQuotas maxDepth="104857600" maxStringContentlength="104857600" maxzArraylength="104857600" maxBytesPerRead="104857600"
maxNameTablaeCharCount="104857600" />
<reliableSession ordered="true" inactivityTimeout="00:10:00" enabled="false" />
(security mode="Transport">
<transport clientCredentialType="Windows'" protectionlevel="EncryptindSign" ~>
(message clientCredentialType="Windows" />
< semeurity>
</binding>
<netTepBinding
</bindings>
{servicesl
<service name="GlobeSoftware.Atlas40.AtlasServerServicelibrary.AtlasServerService"
behaviarConfiguration="GlobaeSaftware.Atlas40.AtlasServerServicelibrary.AtlasServerServiceBshavior'»

"00:05:00"

{basedddresses>
<add basedddress="net.tcp:  localhost:9006-Atlaslerverfervice" > =

Re-start the Atlas server service to make the changes effective.
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This mode of installation is intended for use for those organizations that need to demonstrate
Atlas from a mobile computer or virtual machine image. It is not intended to be used in a
commercial environment, unless the target Microsoft Dynamics AX installation is hosted on a
single, mobile computer.

A demonstration installation; combines the Atlas server installation and the Atlas client
installation at the same time.

Follow the steps outlined in section 2, 3, 4 and 5 to complete a Demonstration installation.

Note: Ensure that you have also installed the .NET Business Connector on the same computer on which the
demonstration installation will take place.
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7.1

7.2

Outline

Depending on your license type, the setup required will vary. In the case where your
installation includes concurrent licenses, or a license pool, you must additionally include the
relevant keys into the Atlas License server.

First time log in will involve an activation step for all users; concurrent or named.

Configuring Concurrent User License keys

The Atlas License server is used to authenticate concurrent licenses. For it to do so, you must
register your license keys with it. Do this as follows:

1. On the Windows Server that has Atlas services installed, use the Windows Start menu,
and navigate to Globe Software — Atlas 5.1

. Globe Software - Atlas 5.1
@ Atlas 51 Legen
@ Atlas 51 Server Licensing App
@ Atlas 5.1 Server Service App
| Examples
. Maintenance
. Microsoft Dynamics AX 2012
. Microsoft Dynamics ERP RapidStart Sen
. Microsoft Forecaster 7.0
. Microsoft Lync -

1 Back

| Search programs and files p |

3 s

2. Click to select Atlas 5.1 Server Licensing App from beneath the Programs node

3. Click Yes to accept any User Access Controls you might have set on your computer

4. Click to select the Concurrent license tab
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atlas @

Onbee wsers | Muers | Cordguaton | UcemsePool | ComcumentUicesse | togs

Devigrer Licenae

Plsae arter your Dengrer soncurrent bcame bry Selow ans dack Save:

Crine uzers:

Masrmum concurent cesr: )

Standaed Licerse

Plaxse artey your Standand Concument losnse key Defow and Chck Sove

Onlneusss

Masmum corcurmest yser ()

Sove

5. In the Designer license entry box, enter the concurrent license key if provided
6. Inthe Standard license entry box, enter the concurrent standard license key if provided

7. Click Save

7.3 Standard license pool

This feature allows for a list of license keys, of the same type, usually Standard, to registered
with the License server. When each user of this type logs in, they are dynamically allocated a

key. To register the list of keys, you need to:

1. Open the Atlas client software and then open the License Pool tab

€3 s Serves Licensing - 31 3402

Onbee wsers | Musers | Cordguation | LicensePool | CoscumentUcesse | togs

Akccated  Licerse ey

2. Click Import
3. Navigate to the folder location which contains the list of license keys

4. Click Open
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7.4 First time login

Log into Atlas and use the software. You can open the login form from the Programs menu:

1. Inthe Windows Start menu, type Atlas 5.1 in the Search programs and files entry box

| Globe Software - Atlas 5.1
@ Atlas 51 Logon
@' Atlas 51 Server Licensing App
@ Atlas 5.1 Server Service App
|| Examples

. Maintenance

, Microsoft Dynamics AX 2012

. Microsoft Dynamics ERP RapidStart Sen,
, Microsoft Forecaster 7.0

, Microsoft Lync -

1 Back

2. Click to select Atlas 5.1 Logon from beneath the Programs node
Click Yes to accept any User Access Controls you might have set on your computer

Enter your user name into the Username entry box. This is your network Domain user
name and is case sensitive

5. Enter your network password into the Password entry box

e e
atlas ©

O Atlas Chent - 513802

Doenain\Usemame:
Administrator
Password:

7 Famersber ma

7 Ramwrsber my password
Automatically ogin at startup

o Show this form st startup

Login

6. Tick as appropriate the logon options

7. Click Login to start. A message of “Online” in the form’s message bar indicates a
successful logon.

Note: You can include this program in your windows start up group if you want to be automatically logged
whenever you turn on your computer.
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7.5 License key activation

The first time Atlas is used, license key activation is required.

During login the following

form will appear, this needs to be completed before Login can continue:

© Atla: Chent - 51,3802
globe
Activate Atlas
First Name
E-mai

License Code

Enter named user key beiow

Last Name

8. Enter your First and Last (Family) names

9. Enter your work email address in the entry box provided.

10. Select the type of License code you wish to activate.

Lcerae Cade

Enter named user key balow

Server to allocate Stamdsed bey [Mamed)
Sarver i sllccate Desigrer key (Corcument]
Server to allocase Stamdaed key [Concurnent)

e Enter named key below

Paste in the Named User License key given to you, eg:

License Code

Ervier ramed user key Delow

e Server to allocate Standard key (Named)

DLAZ3554-5B0E-408A-AAL5-EDIDG080E0E

This feature is only used in conjunction with the License Pool (7.3)

e Server to allocate Designer Key (Concurrent)

This is only value if a Designer Key has been entered in 7.2

e Server to allocate Standard Key (Concurrent)

This is only value if a Standard Key has been entered in 7.2

11. Click Activate

Note: The Atlas Licensing Service requires a working internet connection to authenticate the license key.
This activation may take up to one minute to complete and is a once-only activity.
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7.6 Microsoft Office start up after install

When you subsequently start any of your Microsoft Office applications after the initial Atlas

client installation, you will be required to install the Atlas add-in. You will receive an
installation notice as follows:

Microsoft Office Customization Installer

Publisher has been verified B
>
Are you sure you want to install this customization? p -
Name: GlobeSoftware.Atlas40.AlExcel - GlobeSoftware. Atlas40.AlExcel
From: file:///C:/Atlas/Client/AddIns/Excel/GlobeSoftware Atlas4 0. AlExcel wd .vsto

Publisher: Glcke Software

While Office customizations can be useful, they can potentially harm your computer. If you
do not trust the source, do not install this software, More Information...

Install H Don't Install

Once installed, and provided you have successfully logged into Atlas the Office ribbon will
be extended to include Atlas.

Note: If you have not logged into Atlas before starting your office application then the Atlas ribbon will not
be present, the Atlas add-in only loads if you have logged in.

lz“ =] =l = Bookl - Microsoft Excel = = 52
Home Insert Page Layout Formulas Data Review View Add-Ins Load Test Atlas 5.1 PowerPivot Dynamics AX Team & e = @ &

= #P», Mode . [ = ] = [ ) I = = 14 Refresh Ribbon

o 83 5 M bbS B

[® standard || =0 W LB - - [ Preference -
Drill  Refresh ) Free  Structured Extended Query Table Journal Batch @ Templates
down - R navigation Pane Format = - reporting = - - tasks © @ nep -
Report options ] Reporting Upload Help




Re-installation

8.1

8.2

Outline

From time to time, you may be required to apply an update to your installed Atlas software. In
doing this, you might be required to re-install the Atlas server component, the Atlas client
software or both. Normally, you will install both as it is important to match server and client
build numbers.

To install a new version of the Atlas software you will:
e Remove the existing installation
e Install the server software components

e Install the client software components

Note: Demonstration installation is a server install and a client install combined on one machine.

Since, the settings from your original installation are maintained, when you attempt to do a re-
installation, these defaults will be used for your convenience.

Removing the existing software

You can choose to un-install the existing software manually or you can simply run the
installation package of the new version. If Atlas is already installed, this process will
automatically replace the current with this version being installed. All settings are retained.

To perform a manual un-install, follow the steps outlined in section 9.

Re-installing a new server component

Follow the steps outlined in section 2. It is not necessary to re-configure the server software, as
the existing services are upgraded for you as a part of the installation. In the following
illustration, you can see that the installation process has detected that two existing server
services are running:
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Instaling Attas 5.1.3402

[
<]
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Atlae
© Presaring sl 1302 - S
The foliowing
Yo want to

& Configuration 3
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F ng st withoat
9 Select Instance Namw Data Flatform  Duta Server name Pam Stant
¥ |axzorzs | msaonz | asz01z-8 |zma| ¥

[ [ bdend

mtations

of your
g your

aK Cancel

Available for Office 2000 and 2007

atlas © globe

Instaling Atlas 5. 1.3402

r_ “ Microsoft Dynamics AX 2012, 2009, 4.0

| o

1. Un-tick those server services that you do NOT wish to upgrade.

2. Click OK to start the upgrade
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8.4 Re-installing the client software

8.5

Follow the steps outlined in section 4. It is not necessary to re-configure the client software, as
the existing configurations are upgraded for you as a part of the installation.

How Atlas re-applies settings from a prior install

8.5.1 Installation settings file
The installation process records the settings applied during the software installation in a file
called:

GlobeSoftware.Atlas40.Setup.ini
The file is located in the %appdata%\GlobeSoftware\Atlas4\ folder.

At time of re-installation, the Atlas installation software will read this file and apply the settings
found therein. This behavior can be adjusted with an alternative setup file, supplied to the
installer via command line parameters.

8.5.2 Applying an alternative settings file

You can modify the settings file created during installation and modify it as required.” To use
this modified settings file in a subsequent installations, simply supply the file name as a
command line parameter to the installation executable. The format of this being:

GlobeSoftware.Atlas5.1.3402.exe Setupini=\\ATLAS\Setup\GlobeSoftware.Atlas40.Setup.ini

You can use this option with the /s command line argument to achieve a silent installation
process.

¥t is recommended that you take a copy of the file and save it to a common, network folder prior to making any adjustments. Make the
adjustments on the network file and use this in subsequent installations.
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9 Un-installing the software

9.1

9.2

Outline

You might be required to remove the Atlas software from your systems. If this is necessary,
simply use Uninstall option found in the Programs and features application of your system'’s

Control panel.

Using Control Panel to start the un-install

Start this procedure as follows:
1. Open the Control panel

2. Open the Programs and features option

3. Browse the list of installed programs for the Atlas 5.1 software. E.g. Atlas 5.1.3402

4. Click to select Unistall

Here is an example of the Atlas software listed in the Programs and features application:
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Modify, Repair or Remove

The Atlas installation software is started, which then presents you with a series of options
relating to the installed software. These are Modify, Repair and Remove. In this case the

software will be removed:
1. Open the Start menu

2. Open the All programs menu

3. Click to open the Globe Software - Atlas 5.1 menu item

4. Select Uninstall from the menu

The maintenance wizard opens as follows:




Un-installing the software
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You must confirm that you wish to remove the server from the computer:

1. Click the Remove option (Alt+R)

2. Tick the Remove Settings box if you wish to remove all Atlas ( application and program
settings) from this computer.

3. Click Next> to start the removal process

4. Click Finish to close the window

9.4 Settings file creation

At time of un-install, the Atlas software records the user settings in a file. If you subsequently
re-install the Atlas software, as in an upgrade, then the installation package will use this file to
determine what to apply as default.
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10 Troubleshooting guide

10.1 Outline

This section intends to highlight the common errors you might experience after the installation
is completed. The list is organized by component:

e Server startup messages
e C(lient startup messages

e Activation issues

10.2 Server service startup

Symptom Issue Resolution
Message: The Atlas [ServiceName]  Atlas server service cache is Contact your Microsoft Dynamics AX
Service on [ComputerName] corrupt administrator.
started and then stopped. Some
) PP . The Cache for the server needs to be
services stop automatically if they
. . cleared.
are not in use by other services or
programs - Open the Atlas server
service app
- Click to select the relevant
server tab.
- Stop the service
- Click the Clear Cache button
[ [ L4
10.3 Client startup and logging in
Symptom Issue Resolution
Message: Connection to Atlas Microsoft Dynamics AX Business Install, using the Microsoft Dynamics
Windows Service was successful, Connector not installed AX client installation media, the .NET
Login(s) to Microsoft Dynamics AX Business Connector onto the computer
Failed where the Atlas server service is

installed. Contact a system
administrator to assist with this task.

Message: Connection to Atlas Microsoft Dynamics AX AOS Contact your Microsoft Dynamics AX
Windows Service was successful, services is not running OR the administrator.
Login(s) to Microsoft Dynamics AX  reference to the Microsoft The Mi 4D ics AX .
Failed. Dynamics AX AOS in the Atlas N |c.roso ynamics AR serveris
. not available
. . service Is not correct
Service: {ServiceName] OR

Server: {ComputerName
t P ] The reference to it in the Atlas server

Port: {PortNumber] service configuration incorrectly

) identifies the Microsoft Dynamics AX
Type: [AXVer] AQOS server.
Contact your administrator to
ensure:

- The Microsoft Dynamics
AX Windows service is




Troubleshooting guide

Symptom
running

- The Atlas Windows
service settings are
correct

Issue

Resolution

Message: Login failed: Either the
target name is incorrect or the
server has rejected the client
credentials

User name or password incorrectly
sent

Ensure the credentials you provided to
the Atlas client are correct.

Message: Login failed: The server
has rejected the client credentials

User name or password incorrectly
sent

Ensure the credentials you provided to
the Atlas client are correct.

Message: Login failed: Contact
your administrator to ensure:

- The Windows service is
running

- Your settings are correct

The Atlas server service named in
the client configuration is not
running OR the Atlas server service
is running and the reference to it
in your configuration is incorrect

Contact your Microsoft Dynamics AX
administrator.

Open the Atlas 5.1 Server service App
and start the stopped service

OR

Open the Atlas Client software and
ensure that the configuration in the
Connection tab matches that of the
running Atlas Server Service

See section 5.2.4

Message: Login failed: Unable to
connect to your local licensing
server. Please make sure that your
Atlas Licensing Windows Service is
started

Licensing server service is
shutdown OR the reference to the
Atlas Licensing server service in
the Atlas server service
configuration is incorrect

Contact your system administrator.

Start the Atlas licensing server service
from control panel of the computer
which hosts the Atlas licensing server
service

OR

Open the Atlas server service app and
ensure that the reference to the
licensing server is correct.

See section 3.2.5

Message: Login failed: The Atlas
server that you are connected to is
not in the list of servers Please add
the server using the Licensing
application

The reference to the Atlas server
services is not found in the
configuration tab of the Licensing
server app.

See section 3.3

Message: Successfully logged into
[ServiceName]

0 datasources preloaded

The location in which Atlas is
looking for your data source file
does not contain any valid data
source files

Data sources are stored per
connection within configuration. You
may see this if you are loading a new
configuration. Using, the Open.. menu
on the data sources tab in any Atlas
task pane, navigate to the folder that
contains your data source lists.
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10.4 Microsoft Office

Symptom Resolution
Atlas is not in the Office Ribbon Atlas only loads into the Office Login to Atlas and restart the office
ribbon if logged in. application.

10.5 Activation messages

Symptom Issue Resolution

Message: [ServiceName]: Your Your license keys have lapsed and Provide a new key or contact your
license has expired, please entera  you cannot activate after the date supplier to arrange for the key to be
new license key. on which they lapsed. extended

Message: Exception occurred while  The time on the license activation Synchronize the time on the Domain

trying to activate using local server at Globe Software differs Controller to that of Internet time. The
licensing server. from the time on the local Atlas synchronization will then need to be
It is possible that your machine's license server service. distributed to other servers in your
time is out of sync. If so, please network. Contact support for more
synchronize the time using details

Internet time.

If that does not fix it, please check
the Globe Software event logs for
more details

10.6 Additional Resources (online)

The following links can be used for additional support:

1. www.youtube.com/user/Atlas4Dynamics for on-demand movies demonstration all
aspects of the software

2. Register at www.globesoftware.com.au to download software updates, training
material and example reports and templates

3. Register as a Community User at http://support.globesoftware.com to access our wiki
pages

4. Email helpdesk@globesoftware.com.au for product support
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